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This podcast is presented by the Federal Student Aid Quality Assurance Program Staff.  Today’s session -”FSA Assessments – Students Module” is the second of five podcasts.   To learn more, stay tuned to the end of this session. 

The Students Module has three assessments, Student Eligibility, Satisfactory Academic Progress and Verification. Today, the focus is on the Verification Assessment. When a user selects the Verification link from the Students Module, it provides resources to assist with verification operations and an opportunity to evaluate a school’s verification process.  Remember, to locate the assessments from IFAP.ED.Gov, select the “Tools for Schools” icon and select FSA Assessments.   FSA designed this assessment to outline and mirror the verification regulations.  The assessments provide links to the appropriate sections of the federal regulations and when applicable, the law. To provide further assistance, links to applicable resources such as the Federal Student Aid Handbook or Dear Colleague letters are included. Activities have been designed within each area of the assessments to assist schools in their evaluation efforts.  Although Conflicting Data is not part of the regular verification process, it is found in the verification regulations, and included in this assessment.

There are many links to assist schools in their verification efforts. The “Verification At A Glance” link opens a document that lists the regulations and what is required for verification. Additional links provided are:  the preferred site for foreign income conversion to US dollars; Who should file a 1040?  provides helpful information about the income requirements to determine if an applicant should file a 1040 - see page 12 of the document; items to be verified and acceptable documentation  provides information on what type of documentation is acceptable to verify required items;  Health & Human Services Poverty Guidelines  provides the Poverty Guidelines as gathered by the U.S. Department of Health & Human Services; U.S. Census Bureau Poverty Thresholds  provides poverty thresholds as gathered by the U.S. Census Bureau; links are provided for two years of 1040 forms from the IRS web site, and also available is a Verification IRS Comparison Chart which provides the FAFSA Items required to be verified and where to locate the information on each of the IRS Tax Forms.  
FSA designed the assessments to provide activities for a school to self assess its Title IV Operations. Remember, if FSA can find an instance of non-compliance, so can a school. The activities can help schools self identify and correct instances of non compliance prior to a program review or audit. 

There are four verification Activities in this assessment to review:  Activity 1 – “Verification File Review Worksheet”, this activity recommends that schools do a random selection of 10 files and complete the worksheet. The worksheet provides all areas that are required for verification. In addition, at the end this activity provides an exercise to make sure a school reported and can support the Total Income that was reported on their FISAP Income Grid. Activity 2 is currently under construction, so we will Move  on to Activity 3, “Applicants for CPS Verification 30%”, if  a school chooses to verify only 30% of their applicants, this activity will assist  on how to identify the 30%  a school will verify and determine if  a school met that requirement. Activity 4, “Resolving Conflicting Data”, this activity helps schools identify what is conflicting data and what a school may want to collect in order to resolve it. Activity 5, “Dependency Overrides and Professional Judgment”, provides a file review of 10 records to determine if the school met the requirements outlined in the law. This activity has been linked to the most recent Dear Colleague Letter publications GEN 09-04 and GEN 09-05. The Policies and Procedures link has an entire section on verification. We will further review the Policies and Procedures Assessments in a later podcast.

Remember, should a school find an area of non compliance, we recommend that the school either use the corrective action plan in the assessment, the “Management Enhancement Form” or its own corrective action plan. It is important to identify the area, identify a staff member to monitor the activity and establish a plan to review and correct the area identified.

FSA welcomes recommendations for further enhancement. After working with the assessments, please email your recommendations to Quality.Assurance@ed.gov
For more specific information on the categories of the assessments, the following podcasts are available:

FSA Assessments: Introduction to the Assessments –This session provides an understanding on how the assessments are designed and how and why you may want to use them. 

FSA Assessments: The Schools Module – explore the benefits of the consumer information component of this assessment. It includes current regulatory changes in the HEOA.

FSA Assessments: The Managing Funds Module – explore the benefits of the fiscal management components of the assessment. Fiscal worksheets are available for all Title IV funds.

FSA Assessments: Innovations Module – explore the benefits of the “Guide to Creating a Policies and Procedures Manual”. This document includes guidance in developing and evaluating your policies and procedures manual.
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