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This podcast is presented by the Federal Student Aid Quality Assurance Program Staff.  Today’s session -”FSA Assessments –Schools Module” is the third of five available podcasts.  To learn more, stay tuned to the end of this session. 

The Schools Module has four assessments: Institutional Eligibility, Default Prevention & Management, Consumer Information, and Automation. Today, the focus is on the Consumer Information Assessment. The Consumer Information link in the Schools Module provides resources to assist schools with consumer information requirements.  Remember, to locate the assessments from IFAP.ED.Gov, select the “Tools for Schools” icon and select FSA Assessments.   FSA designed this assessment to outline and mirror the federal regulations. The assessments provide links to the appropriate sections of the federal regulations and when applicable, the law. To provide further assistance, links to applicable resources such as the Federal Student Aid Handbook or Dear Colleague letters are included. Activities have been designed within each area of the assessments to assist schools in their evaluation efforts.   To get started click on the “Consumer Information Disclosures’ At A Glance” link to view a summary of school disclosure requirements.

FSA designed the assessments to provide activities for a school to self assess its Title IV Operations. Remember, if FSA can find an instance of non-compliance, so can a school. These activities can help schools self identify and correct instances of non compliance prior to a program review or audit. 

There are nine activities in the Consumer Information assessment:  Activity 1 –“General Information” provides a worksheet to identify the Office responsible, record where information can be located and when it was last updated and when the policy and/or procedure was last updated. Areas such as Disclosure requirements, Basic Financial Aid Information, General Information about the School and Constitution and Citizenship Day are covered. Activity 2, “Drug & Alcohol Prevention” addresses what the Drug & Alcohol Abuse Materials must contain and the requirements to distribute the materials. Activity 3, “Consumer Information for Student Athletes”, addresses completion/graduation rates for student athletes, disclosing rates for student athletes, reporting rates for student athletes, Equity in athletics Disclosure Act reporting period, and disclosure of the report. Activity 4, “Student Right-to-Know Act”, addresses completion or graduation rates (both disclosure requirements and calculation of completion or graduation and transfer-out rates). Activity 5, “Clery Act/Campus-Security”, addresses Campus Security requirements as outlined in the regulations as well as the Handbook for Campus-Crime Reporting. It also covers the new requirements outlined in HEOA including the Emergency Response/Evacuation and Missing Student Notification Policy. Activity 6, “FERPA”, provides a worksheet that addresses all requirements related to the Family Educational Rights and Privacy Act. Activity 7, “Safeguarding Customer Information”, provides a checklist outlining the requirements for safeguarding Customer Information. Activity 8, “Fire Safety Reports on Student Housing”, provides a worksheet outlining the requirements for providing Fire Safety Reports for schools that maintain on-campus housing facilities. This is a new requirement resulting from the HEOA. Activity 9, “Misrepresentation”, provides a checklist to ensure that a school does not misrepresent the nature of its educational program, its financial charges or the employability of its graduates. The Policies and Procedures link has an entire section on Consumer Information. A review of the Policies and Procedures Assessments will take place in a later podcast.

Remember, should a school find an area of non compliance, we recommend that the school either use the corrective action plan in the assessment, the “Management Enhancement Form” or its own corrective action plan. It is important to identify the area, identify a staff member to monitor the activity and establish a plan to review and correct the area identified.

FSA welcomes recommendations for further enhancement. After working with the assessments, please email your recommendations to Quality.Assurance@ed.gov
For more specific information on the categories of the assessments, the following podcasts are available:

FSA Assessments: Introduction to the Assessments –This session provides an understanding on how the assessments are designed and how and why you may want to use them. 

FSA Assessments:
 The Students Module – explore the benefits of the verification and conflicting data components of this assessment.

FSA Assessments: The Managing Funds Module – explore the benefits of the fiscal management components of the assessment. Fiscal worksheets are available for all Title IV funds.

FSA Assessments: Innovations – explore the benefits of the “Guide to Creating a Policies and Procedures Manual”. This document includes guidance in developing and evaluating your policies and procedures manual.
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