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Coordinator:
Welcome and thank you for standing by. At this time all lines will be on listen only mode until the question and answer session of today’s call. The call is also being recorded. If you have any objections, you may disconnect. I’d like to introduce Annmarie Wiseman. You may begin.

Annmarie Wiseman:
Hello and welcome to today’s webinar - additional information on the NSLDS Gainful Reporting Process. This webinar is brought to you by the U.S. Department of Education’s Federal Student Aid. My name is Annmarie Wiseman and I will be moderating today’s session.

To download a copy of the slides for today’s presentation, click on the handouts icon near the top right hand corner of your screen. If you haven’t seen that icon, it looks like three sheets of white paper.


Or at the bottom on the right hand side of your screen, you can click on the download slides icon which looks like a printer and there you will be able to choose the file for the slides that will come in a PDF format.


Today’s webinar is being conducted in listen only mode. If you have any questions during the webinar, you can click on the Q&A button at the top menu bar of the top right hand side of your screen. When you click in the Q&A section, a new window will open. Then you will click on the top blank field, type in your question and then click on the word Ask. For questions that are specific to a slide that is part of today’s presentation, please remember to include the slide number with your question to make it a little bit easier for us to answer your questions at the end.


And again all questions will be held until the end of the presentation where our question managers, Oliver Dolan and Rene Tiongquico will read them to our presenters and today’s presenters are Jeff Baker and Valerie Sherrer who will respond to those questions at the end.


Now if you have any technical problems during the event of our presentation today, on the top right hand corner of your screen you will see a blue circle with a question mark. Immediately to the left of that is a green square box. If you have technical problems only during the event, please click on the down arrow next to the green square box and you can change that color to red and that will open a chat window with you so that you can talk to our technical support people.


Remember, again, changing the lights on this for your colors are going from green to red only and only for technical problems or issues.


Reminder once again - if you’re downloading a copy of the slides, it’s the handouts icon near the top right hand corner; that three sheets of white paper. Or you can click on the download slides icon at the bottom of your screen that looks like a printer and you can get a PDF copy of those slides.


If you need closed captioning, please select the more menu bar item at the top. Another window will appear with words streaming across the screen. You can drag and relocate that box to the left hand side or the bottom of your screen as you prefer.


If you would like to see a larger version of the slides, you can enlarge the screen by clicking on the monitor icon with four arrows that point away from the corners or you can use your F5 key as a shortcut on your keyboard.


We will have a survey at the end of our webinar today. We hope that you will stay throughout the end of the webinar and then participate in the survey which we’ll tell you about more at the end.


Keep in mind that we will put that up and leave it up for a few minutes following the conclusion of the session.


This is an additional session that contains the same presentation that was offered yesterday. Due to the large number of attendees that we had registered early last week, we decided to add this second session. If you have colleagues who are not able to attend or if you just want to hear the session again, after today there will be a recorded version available that will be posted to the Gainful Employment Web site which you can link to from the http://ifap.ed.gov Web site and it will be available about a week after today’s presentation.

Remember this again is part of a series of webinars on Gainful Employment. This one focuses on NSLDS and the Gainful Employment reporting process. We also had three previous webinars back in May, June and September so for information on other Gainful Employment topics; you can look into adding and deleting programs, other information about NSLDS, as well as disclosures and reporting requirements from the recorded version of these webinars.


They are also available on the Gainful Employment Web site which you can link to again from IFAP. Once you get onto the Gainful Employment site, they’re located on the training link that you might have to scroll down to see.


Now these webinars are what all the cool people have on their iPods so don’t be left out. They are each about 90 minutes long and promise to bring you some good information about gainful employment. If, of course, your iPod is full, you can also look at a written transcript of the webinars from the same location and that’s the training section of the Gainful Employment Web site. And now I’d like to turn it over to our first presenter, Mr. Jeff Baker.
Jeff Baker:
Thank you Annmarie and thank you everyone for spending a little bit of time this afternoon, on a Friday afternoon, on this topic; it’s a very important topic of gainful employment reporting. Valerie Sherrer from our NSLDS staff is going to take you through the reporting to update you on some of the things we’ve changed since the earlier webinar that we had at the end of June that Annmarie mentioned.

I’m not going to spend a lot of time. I just want to remind people that we did publish regulations on June 13th on the metrics, that we’ll use the data that you report NSLDS - to NSLDS to calculate metrics. We will schedule some webinars on that topic of the metrics and their implications for schools probably over the next few months.


In terms of reporting deadlines, we had published in the final rule that we published back in October that the reporting for the 2007/08, 08/09 and 09/10 years - excuse me -- 06/07, 07/08, 08/09 and 09/10 years needed to be reported to us by October 1, 2011. That regulation also said that we would provide in a Federal Register notice the dates for subsequent award years.


And we did in August. We published a federal registered notice where we said that for the 10/11 award year, the award year that just ended, the reporting deadline is November 15.

But then we said something else that’s very important. We said that the Department will continue to accept reporting for the 06/07, 07/08, 08/09 and 09/10 years through November 15. So you need to kind of read between the lines a little bit but we’re shooting to have all of the NSLDS loaded with your gainful employment information by the deadline of November 15th.


Finally, on missing data, the regulations provide that if you are not able to submit to us all of the information required by the regulations, either because you don’t have information about a program or about some students, you need to let us know. And so we established an email address, ge-missing-data@ed.gov and we’ve got an electronic announcement that we put out about this.


Now I want to be frank. We see very little reason why schools should not be able to report all of the data that’s required in the regulation. This information is, for the most part, required to be maintained under the regulations related to record retention requirements.


So we have had requests from schools that said, ‘well we switched to an automated system in 2009, so we don’t have the information before that or we changed automated systems.’ And frankly, and I’m just going to say this: frankly, that is not acceptable. The data ought to be maintained. These regulations were published almost a year ago. We’ve had webinars and training so we expect all information to be provided.


We did put information out about that missing data mailbox and we suggested that schools who have investigated and determined that they do not have any gainful employment programs, should send us an email to the missing data email address. And that caused a little confusion in the community.


The reason we suggest that is so that as we approach November 15th when we start following up with schools to say, ‘we haven’t heard from you. It doesn’t seem like you reported anything,’ or, more seriously after November 15th when we say, ‘you didn’t send anything. Don’t you know that you were supposed to do it by the 15th of November?’  we won’t waste our time and your time by aggravating schools that are confident that they do not have any gainful employment programs.


So it’s not a requirement but we think it’s very helpful, not only for us but for the schools. If you’re confident you don’t have a gainful employment program then you just send us a note on that.


Now as I was saying that, I suspect that some of those schools would not even be on this call but we’ll see.


So I want to get it to Valerie as quickly as possible. The first few slides that you’ll see are reminders of things we’ve talked about before about what a gainful employment is and the fact that almost all institutions, even public and not-for-profit, have gainful employment programs; not all but virtually all, talk about the dates of the regulations and then the reporting requirements.


A little bit more about where you can find information: Annmarie mentioned it on our IFAP website and the NSLDS User Guide which we’ve updated as recently as a little less than a month ago and Valerie will be speaking towards that.

So, Valerie Sherrer.

Valerie Sherrer:
All right. Thank you Jeff. I am going to cover with you the basics of reporting your GE data to NSLDS.

What we try to do when we set up our reporting requirements is offer flexibility to the schools to give them several kinds, ways, and methods of reporting their data.


We created what was called a GE submittal template which allows you to load data directly into NSLDS. We offer schools who want to do loads by batch files, we offer two different kinds or methods of batch files; fixed width and coma separated values; CSV format. And we also give you the ability to individually put individual records in online directly into NSLDS.


So what I’m going to be doing today is walking you through each one of these formats; just giving you a little bit more instructions on them. We want to constantly remind you that the GE User Guide is the best tool you can use to load your data to NSLDS.


This picture kind of depicts the basics of reporting by saying either you can upload your data directly into NSLDS online by using the template or by using individual add records one at a time or you must use the student internet gateway, SAIG, to load your files by batch.


The first of the formats that we’re going to cover is GE submittal template. Again, the template will be uploaded directly into NSLDS by using a pre-formatted Excel spreadsheet.

This spreadsheet can be found at http://fsadownload.ed.gov. We recently updated it on the 10th of October. The updated one has a little bit more instructions and we corrected a few things that we found were creating problems for schools but if you already have been using the previously submitted template that was out there on FSAdownload, that still works. We just made a few enhancements so you can either choose to use the new one or continue with the one that was out there previously.


This template is pre-formatted. It has embedded in it our headers and trailers and all kinds of neat features that make it easier for you to load data.


Again, you upload this data directly to the NSLDS Web site. The template limits you to up to 50 records per spreadsheet but you can load as many spreadsheets as you wish - 50 at a time.


You can also have the ability if you have the data stored in other places, you can cut and paste data into the spreadsheet but you have to be careful and so we’ve given you specific rules for cutting and pasting in our latest newsletter on NSLDS, Newsletter Number 34, which can be found on http://ifap.ed.gov. That will give you further instructions on how to cut and paste into the template.


This is a view of what the template looks like. As I said, if you scroll over, one of the neat features is if you scroll over into the column where you’re getting ready to enter the data,you’ll see that we’ll tell you what exactly goes in that field; how it should be input and the format for the data.


We remind you of things like for social security number there are no dashes but each column gives you helpful tips about how to load your data. Also included in the spreadsheet is a page that gives you specific instructions for using the template.


Something you need to note about using the GE template that differs from the NSLDS User - GE User Guide, the date format on the template is different than using it for batch or any other method. The date is as month, day, year - century and year. What’s important to note is that the month must be two digits, as well as the day. So if you have a single digit month like in this example, make sure to put the leading zero.


We’re showing you how it - the correct format and we’re also showing you that putting it in without the leading zero for the month or the day will cause an error.


After data has been entered into the NSLDS submittal template, it can be uploaded directly into NSLDS. Any errors that exist in the records will be identified during the upload process.

Records without errors will be submitted directly into NSLDS. Records with errors will not be submitted and I’m going to show you what it looks like.


This is how it looks once you hit the submit button and then you can affirm that you want to upload that spreadsheet. The first thing you’re going to see is how many records were loaded successfully and that’s the blue icon that says the number of recorded loaded successfully.


And then if you have any records with errors, you’re going to get the red icon that tells you we were unable to process those records for - because there was an error.


So records with errors must be corrected on the spreadsheet and resubmitted. They can’t be corrected online.


If you need - want to know what the errors are, you’re going to hover over that red icon and it’s going to tell you exactly what was wrong with that record so that you can correct it in the spreadsheet and upload it again.


As you can see, this is how it looks. If you hover over the icon, it tells you for this particular record that the program attendance begin date or attendance end date was not allowed because this record indicates that the student was enrolled and we’re saying we gave a program attendance end date and that caused the error because if the student is enrolled, then you can’t say the program is ended.


So obviously the error on this record is is that we needed to make that enrollment code a ‘W’ since we are showing that the student is no longer in school. So you’ll go back to your spreadsheet and you’ll correct the error. You’ll correct the error and then you can upload that spreadsheet again. But the first thing you need to do is change that ‘E’ to a ‘W’ and then that way the program attendance end date will work and that record will load successfully.


To upload your spreadsheet, you’re going to go to the GE submittal - GE employment spreadsheet submittal page. You’re going to browse on the location of your hard drive or your network to pull the file in and then you’re going to hit submit.


Then you’re seeing that we’ve changed the ‘E’ to a ‘W’ and that way the program attendance end date is going to work and you have a choice of either uploading the entire spreadsheet again, even the records that have been accepted. It won’t harm anything. Or you can simply upload those records that had errors on them. And once you submit that, the record again will load successfully and that’s how you use the NSLDS template format.

So now we’re going to move on and talk about if you want to load your data in batch. Now your choice is to load data in any method that you see fit. So you can do template for some records. You might do batch for some records. It’s all - you don’t - you’re not stuck on any one format. You may use all of these formats that we’re discussing.


Now we’re going to talk about the batch submittal process and batch submittal is the first thing you need to make sure you have is that you’re going to be loading data through SAIG so you must have a NSLDS user ID, you must have already told NSLDS about the SAIG TG mailbox that is going to be associated with your batch processing and all of this instruction can be found in our [GE]User Guide.


We offer two different kinds of batch format. You can use fixed width or CSV. Both files again are to be submitted through SAIG using your SAIG TG mailbox and that can be a mailbox of a particular user, it can be the mailbox that your institution uses for all of the data that is submitted to the Department or you can set up a special mailbox just for GE reporting associated with any NSLDS user.


Again I encourage you to go to the [GE] User Guide for instructions on how to set up the TG mailbox so we’ll know where your files will be located.


The first batch file we’re going to - format we’re going to talk about is the fixed width format. Now this format is recommended for anybody who has an IT shop that’s going to help them extract data and load it into the fixed width format. The instructions for fixed width are in the User’s Guide. This can be from large files, to medium files, to just a few files.

It’s just that the data must be formatted and the fixed width format as in the User Guide.


It can be also manually created by using a text editor such as Notepad or WordPad. We really recommend that you not use Microsoft Word for this because there’s a lot of tools in Word that will prevent it from formatting it in the proper format to load.


If you’re going to user a batch format, you must have three components of your record. You must have a header record that contains the file level information telling us which school you are, the file type, the date of your submittal. You must have at least one or more detailed records and that’s a GE record that you’re submitting and each file must contain a trailer record in order for us to accept it.


Again the header record is the first record in the batch format. The instructions for building your record can be found on pages 36 through 39 of the most recent User Guide. What we’re showing you here is how the record - the header record should be laid out starting with the first field that tells us the record type of 01, followed by twenty-five spaces but the title of your header record is GE Student Submittal. And because you’re using fixed width format, you’re going to make sure that the file type is (S).

So these are the critical fields. The record type, the GE submittal, GE student submittal name, the date of your submittal, the file type, your OPEID are the most important things that need to be a part of that header record.


And this is how a detailed record - we’re trying to show you how that will look when you’re loading the record starting with the very first field found in the User Guide, Appendix A, pages 40 through 60 tells you the requirements for each one of these fields. In the fixed width it must be the size that is listed in the User Guide, the exact number of spaces listed in the User Guide for the award year and student social security number and all the other fields listed.


And this just shows you how it would be laid out in a formatted record. This record we’re looking at for Henry T. Wise shows that he is enrolled as of the end of this academic year for 2009 and 10. He was enrolled. It tells you all about his identifiers, the institutions OPEID, the name of the school. All of that information is listed in a detailed record. And again the instructions can be found in the User Guide.


Then once you have loaded all of the records you want for that particular batch file, you must put a trailer record at the end. Again the User Guide on Pages 61 through 63 tells you how the proper format for the User Guide and the fixed width format. And what’s important again is that you follow the instructions and tell us everything we ask for in the trailer record to ensure that your file is property loaded.


That was how to do fixed width.


Now we’re going to discuss the coma separated value format. Now how and why should you use CSV? Well, again, this is strictly your choice. You might do a fixed width format and then you might decide you have a few records you want to do in CSV. This is just another option for you to use.


We recommend this for anybody who doesn’t have an IT shop to help them do a fixed width. They might want to use the CSV format because it can be used - easily created by using an Excel spreadsheet which will insert the commas for you when you save it in the proper format.


It also can be manually created; again using a text editor such as Notepad or WordPad and again, Notepad and WordPad do not insert commas so you will [have to] manually insert the commas if you choose to build your file using either one of those tools.


Again we don’t recommend that you use Microsoft Word because Word has lots of features built in that won’t allow you to insert commas properly.


Just like with the fixed width format, for batch processing, we must have a header record, one or more detail records and a trailer record.


We enhanced the User Guide in the September 22 release to have a CSV second so you’ll know exactly where to insert commas if you are building this file manually using Notepad.


If you are going to use a spreadsheet, you must remember that you start with a blank spreadsheet and that spreadsheet must be formatted for text. It must be in text format.


That first row of the spreadsheet will always be the header record. The second row starts your detail records with each column being the column listed in the User Guide. So just follow the CSV section of the User Guide and enter each data element per column. If there is no data for that column, skip the column and go to the next one. So remember to leave columns blank if there are no data in it.


The last row again will need to be a trailer record. We are giving you here a sample -- or an example, rather -- of what a CSV in an Excel format will look like. As you can see, there’s the header record that is formatted; again found in the User Guide, followed by all of the records for Henry T. Wise. He has several records across multiple award years. And again that record is not complete. It will not be loaded successfully to NSLDS without a trailer record being added.


Once you have completed your spreadsheet, you simply need to save that file as CSV and you’re going to need to put that file in the correct message class found in the User Guide of where the file should be to be uploaded to NSLDS.


So in your TG mailbox, in the proper user class, you’re going to stick the file, the CSV file - message class. I’m sorry.


All right. So once you submit your files to NSLDS, if we have received the file, we’re going to process it within 48 hours and within 48 hours you will get an error acknowledgment file or a response file.

So even if there are no errors, you will get a GE response error acknowledgement file and this file will simply say that we have received your file. If there are no errors, it will just be a header and trailer in the record with no records in between. But if there are errors that you have submitted by batch, you’re going to get back those errors in this response file.

If you sent the file to us in a CSV format, your return file will come to you in a message class for CSV. So check the User Guide for the CSV response file. If you did fixed width, it’s a different message class for receiving the file than what you sent the file in. So make sure that you check on - check the proper message class mailbox - message class in your TG mailbox.


This is what your batch error header record looks like. It simply tells you that this is a GE response file.


The E-file type tells you that it is an error file and it tells you the date. Again it needs to be in the proper message class. It will be found in the message class.


The next thing you’re going to see in your error file is the detail of the record that you sent that kicked for errors. We return back to you the entire record that you sent and that’s going to be followed by the error codes that are associated with the file. The first thing that we tell you is the field in error, followed by the error code. And all of these error codes again can be found in your User Guide to explain what the error codes are and then it’s separated by a space for each error. We give you up to five errors per record.

When we’re looking at this particular error, we see that this particular GE record has three errors separated by a space. So, again, when you get an error file, the first thing you’re going to get back will be the detailed record for the student’s record that’s submitted followed by the error codes.


And then, that error file is also going to have a trailer record. So that tells you the file is complete. Again, if there were no errors for that record, you’re just going to get a header record and a trailer record and that tells you that your files have been submitted and all records were received by NSLDS and processed.


Now we’re going to talk about the simplest way to enter data and that is GE online. It’s simple but very time consuming because you have to type in every single bit of data into NSLDS. Again this is done by going on to nslds.ed.gov. You must have a - I’m sorry; http://nsldsfap.ed.gov.

You must have an NSLDS user ID and that user ID must have enrollment capability.

We recommend this because you have to enter every single piece of data manually. We recommend this for a small number of records. This, again, is our website for entering the data. All the data is entered directly on the screen and you’re going to be able to see the errors as soon as you process and submit the file to NSLDS.


This is what the screen looks like. It has every single field that you will find in the User Guide. It’s also on the screen. Once you enter the data and hit submit, if there are errors, again, you get the red icon that says you’ve entered something invalid. We will indicate what’s invalid by highlighting it with red and in this particular one it’s an invalid award year.

You simply have to correct it on the screen and hit submit again and your records will be processed and loaded into NSLDS.


Now once all of your records are on NSLDS, you can view any records that you’ve uploaded by the GE submittal, by batch CSV or by batch fixed width or online. All of them can be viewed on NSLDS and they can be viewed by using this GE employment list sort that either allows you to retrieve all records or allows you to sort by various ways to see data that you have entered into NSLDS for GE.


So what we’d like to do now is go through some case studies. That seemed to be one of the most requested things from after our last session.


So the first thing we’re going to do is make sure you - when we go through the case studies with you, we just want to emphasize that we’re not recommending these particular cases be entered into NSLDS by the format we’re using. We’re showing you how it looks by online or by a spreadsheet but these cases could be entered anyway that you want; either batch or online or submittal template.


Case study number 1: this is probably the easiest record. This is a single record for a single award year. All right. Susan started her nail tech program on January 5 and she was still enrolled at the end of the academic year June 30.

So what we’re going to do is make sure that we enter all of Susan’s identifier information correctly and that would include the CIP Code for her program and the fact that it’s a GE program and we’re going to use the online method to submit Susan’s record. And, we’re showing all of her identifying information, the CIP Code and the fact that she’s enrolled at the end of the academic year.


Because she is enrolled, the subsequent field [need] not be filled in and so we’re ready to hit submit. Once we hit submit, her data is in NSLDS.


The next case study we’re going to do is a single record and a single award year and the student completed. Julie started her nail tech program on January 5, 2011. She completed it on June 30. Again we have her identifying information.

We are entering her record online. Because she completed the program or even if she withdrew from the program, then there’s additional data that must be entered. So she completed the program.

We enter the data - we enter any private loans that she might have or any institutional financing which is zero. We also have the option, or you have the option of entering tuition and fees. Again this one is an optional field.


So anything that is applicable to her because she’s graduated, or completed that program rather, needs to be filled in in these fields. If she had gone on to another institution, we would have completed the other fields.


So if a student has completed or withdrawn, make sure you fill in the applicable fields. Again you hit submit and then that record is uploaded to NSLDS.


Now we’re going to do a single program that crosses over two award years. So James started his auto mechanics program on May 15 and he finished it - of 2008 and he finished it the following year on June 20 without taking any time off.


So he was enrolled in the program award years 2007/08 and 2008/09 meaning that he’s going to have two GE records submitted for his - for him. We’re going to do this by a spreadsheet and again he has two records for the 2007/08 year and the 2008/09.


In the first record he is enrolled. In the second record, he will be a completer. So as you can see, he was enrolled in the first and in the second record he was a completer. That means that we put the program attendance end date and that we put in the other fields associated with the fact that he had completed.


He had a private loan amount of $1750. He also had tuition and fees. The school took the option of wanting to enter the tuition and fees of $1750. We’re not sure if he moved onto another program. He was not in another program at our institution so we put in an ‘N’ for neither because we don’t know, or we are aware that he didn’t go on to another program.


Case study number four - and this is for multiple programs in a single award year. This is Georgia. Georgia started her hair design certificate program on September 1st but she didn’t like it and so she withdrew on October 3 of that year. She decided in January that she wanted to go into culinary arts and as of the end of January - I’m sorry. At the end of the award year in 2009, she was still enrolled in culinary arts.

So she, again, is going to have two records. The first record represents the fact that she decided to withdraw from hair and the second record represents the fact that she’s enrolled in school in culinary arts at the end of the year.


Because she withdrew, you’ll see that we have a program attendance end date for the first record. We’ll see that she didn’t have any private and because it was a ‘W’, you are required to fill out the fields and - remaining fields. She didn’t have any private loans [and] zero institutional financing.

The school opted not to give us tuition and fees which was their choice. She is not enrolled in another program. Or, she is enrolled in another program which is a culinary arts program at their school. They gave us the CIP Code for the culinary arts program and the name of the program.


So this is a student who is enrolled at the same institution when they withdraw so we put the subsequent fields for enrolled in another program.


Now we’re going to do case study number five which is multiple programs across multiple award years.

So Georgia again started the hair design certificate program on September 1st. She withdrew again on October 3. She went to culinary arts on January 3rd and then she graduated from culinary arts on November 10, 2009.


So now we are going to have three records for Georgia because she’s now graduated in another award year. So we have her first record in 2008/09, her second record because she changed programs in 2008/09 and then she graduated in award year 2009/10. So we have all three records; hair design, culinary arts and the fact that she graduated from culinary arts.


Again we show that she withdrew from one program. She was enrolled and then she completed that program. As you can see, she had two program attendance end dates. The first for when she withdraw from hair design and the second when she ended and graduated or completed her culinary arts program.


Because she withdraws from the first program, we have the fact that she withdrew and then when she graduated, we show that she had institutional financing amount of $600 and she didn’t go on to another program. I see there’s a mistake here because again we should have that ‘S’ in that first row showing that she enrolled in another program and we should have that information about culinary arts there.


All right. Case study number 6. A single program across multiple award years. This is a little different and this student got a certificate - first got a certificate in medical transcript. They enrolled in school on September 1 and graduated on September 10 of the following year. They decided to go on and get another certificate in health information management.

This certificate program has the same CIP code for both programs but they are two separate certificates so there must be two separate records to show that the student completed two certificates even though the CIP code and the credential level are the same.


We’re going to enter the records online. So the first record is entered for the first program. At the end of that award year for 2008/09, he was still enrolled in school on June 30 so you’ll see that we’ve put enrolled.


When we look on NSLDS and we see that record for the student, you can go on NSLDS, go to that record. You hit the one and that brings you up the details regarding that record.


And as you can see, he’s enrolled and we’re going to enter a second record that shows that he completed and the next award year, this is where we’re entering the data and this is completing the first certificate.

And as you see, he completed. This is showing that its health information management certificate and we’re just showing you what a completed record looks like.


Then because he got a second certificate in the same CIP code but a different title, we’re putting in the next record - a different record showing he’s going to complete that program.


Now we’re doing a student that started and stopped in the same award year and this is Alex who started computer aided drafting on August 1st. He withdraws on February 1st and then he reenrolled on May 1st. So this is going to mean that we have to do two separate records for Alex.

This is showing that the first record entered onto NSLDS is that he was enrolled from August 1 to February 1 and that he withdraw and then the second record is showing that he was enrolled and he reenrolled. His attendance begin date is the May 1 date when he went back.


And so he’s May 1st and he’s still in school as of June 30. And so this is showing you a student who stopped and restarted and so he has two different attendance begin dates.


Now so what happens when you mess up or make a mistake? There are certain things you can and can’t do to correct a record. Records can be updated online for the same award year for all but the following fields.


If you are correcting the award year, the student’s social security number, the institutional OPEID, the CIP code or credential level - all of these things identify a student and a program. Then these fields can’t be updated and this record would have to be deactivated. Any other fields you can update online.


So because you wanted to correct one of those fields, you would go into NSLDS and bring up the record and then you would hit deactivate and that’s going to deactivate that record - no longer make it [a] record on NSLDS.


Records can be updated in batch for the same award year for all but the following fields and again we’re telling you this that if you change anything that identifies the student’s end [date] of [a] program, you’re going to create a new record and you can’t correct a batch record.

Or, if you’re going to correct anything to do with the date, you’ll create a program attendance begin and end date. You will create a new record.


So, you have to be careful about trying to update records in batch if you’re going to change any of the identifiers of the student of the program or change the beginning and end dates of the program. They won’t correct. They’ll create a new record.


So let’s say that Sam has a private loan that was $1600 but you mistakenly enter $600. You can go to http://nsldsfap.ed.gov and update that record online.


You would simply go to update - pull up the record. You would hit update. You go to the field for private loan amount and you type in 1600. You hit submit and confirm that you want to do that and the record is updated online on NSLDS.


Again you have to hit confirm and that’s going to show you what you’re changing and now you’ll see that it’s $1600. We’ll ask you to confirm it and then we’ll update it.


So what if you want to change the date for Henry. He started on April 22 but you really meant to tell us he started on June 1st. That’s a change in date. So you can’t do that online or by batch. You’re going to have to deactivate the original record that you gave us. You’ll have to go into NSLDS. You’re going to put in his identifiers to sort and bring up his record and then you’re going to hit the deactivate button to deactivate the record for Henry.


We again always ask you before deactivating, before entering data, we simply ask you that you want to confirm what you’re about to do on NSLDS.


When a record is deactivated, all of the data must be re-entered. So all of the data that we wanted to correct and change the date for Henry would have to be typed in again so you’d have to submit a new batch record or a new submittal upload record for that record to replace it.


We’re listing for you all of the many resources that are out there for you to use to submit your data correctly. Again, the User Guide is probably the most important tool you can use for entering data into NSLDS. If you want to know how to cut and paste data into a spreadsheet, we encourage you to go to Newsletter 34, the IFAP Frequently Asked Questions are an invaluable tool and just the Gainful Employment site will give you a lot of information on loading and reporting correctly.


We also want to make sure you have our contact information if you have technical questions or have any questions about loading data into NSLDS. You can Email us at nslds@ed.gov or you can call our customer service number at 800-999-8219.


So I think we’re ready for questions now.

Jeff Baker:
Thanks Valerie. This is Jeff Baker again. I think Oliver and Rene have some questions that you’ve all sent in. I would ask you again if you’re still thinking about a question, we have lots of information on our Web sites, frequently asked questions and electronic announcements. 

And so I’ve asked Oliver and Rene as they triage these questions so we can get to the ones in the time we have remaining that if the answer to your question that you submitted today is already on the Frequently Asked Question Web site that will get a little lower priority today.

If we have time, we’d be happy to get to them but we want to get to some of the other questions. So gentlemen.

Rene Tiongquico:
For a dual degree programs, do we have to report the completion of degree separately?
Jeff Baker:
I’m not sure exactly what they mean by dual degree. If we have a student who’s enrolled in two programs at the same time, if this is a for profit institution, then gainful employment would apply to degree programs. If it’s a not-for-profit institution or a public institution, gainful employment degree programs are not gainful employment programs. But I think that the best answer is this.


If the student is enrolled in more than one program, even if they’re taking them at the same time, then those are two separate programs and either one or both of them is a gainful employment program and the student should be reported in each of them with the appropriate information.


If the student is not enrolled in two programs but just will be getting a credential long the way, then you only pay attention to the program that they are enrolled in.

We did put out an electronic announcement on this issue about - we didn’t call them dual enrolled necessarily but embedded programs where students perhaps could earn a certificate on their way towards a degree. So you want to take a look at that and hopefully that will provide the information that’s needed.

Oliver Dolan:
For Valerie. Is there a way to make changes to my data on the error screen upon a GE spreadsheet submission instead of going back to the template and reloading?
Valerie Sherrer:
No. Sorry. You must go back to the template, correct it in the template or either you can enter the record directly online but you must - you can’t do a - you can enter it directly online by adding a new record but you can’t correct it online in the template.

Rene Tiongquico:
Jeff. The June 13, 2011 regs say the final regs aren’t effective until July 2012. How does this compare with the November 15, 2011 date?
Jeff Baker:
It’s a good question. There are two separate processes going on. The regulations we published on October 29, 2010 were effective July 1, 2011 and for the reporting purposes, as I said, we have the October 1, November 15. That’s for reporting. The June 13 regs that were the metrics, based upon the master calendar of course, those regs are not effective until July 1, 2012 but the reporting is still required now.

And in fact, one of the reasons for that is that we will be doing a calculation of what we’re calling informational rates sometime this - after the first of the years - sometime in the early spring on the data that you select. Excuse me. That schools provide - report to NSLDS.


So they’re two separate requirements. One is the reporting which is due by November 15th and the other will be our calculation of metrics and what happens to the school, depending upon their metrics, which won’t kick in until the summer of 2012.

Oliver Dolan:
For Valerie. For batch files, do the files need to have certain names and extensions?
Valerie Sherrer:
To the - I’m sorry. The batch files. The name is in the User Guide. You need to name the file. Is that your question? I’m sorry. Read the question again.

Oliver Dolan:
My question is for batch files, do the file names themselves have to have certain names and extensions.

Valerie Sherrer:
No. You don’t have to have certain names but it has to be in the correct message class. That’s the key to successfully load it. So you check the User Guide and see if you’re using CSV versus fixed width. There are two separate message classes and you have to use the correct message class or your file will not be loaded correctly. So check the User Guide.

Rene Tiongquico:
All right. Jeff, should we report GE programs not listed on our Title IV Participation Agreement and should these programs be listed on our PPA?
Jeff Baker:
This is an area that we discovered as we’ve moved into gainful employment. For not-for-profit institutions and public institutions, our PEPS system, we never required institutions to list every program that they wanted to have Title IV eligibility. We kind of catch up every time we do the recertification every five or six years.


So that’s the reason why, as well as perhaps an error, why a program offered by an institution that is Title IV eligible and that meets the definition of gainful employment, might not be on your - in the PEPS system on your ECAR.

So the answer to the first part, Rene, is yes. Report on any GE program if students are enrolled in any gainful employment program regardless of whether they’re listed on your ECAR.


Number two, we will be having a whole initiative to bring this into line and catching up on all of the programs. So there’s not an absolute requirement now but if you want to go into your ECAR and add these programs so that you have it all complete and you don’t forget about it, you don’t worry about it, that would be a good thing to do and I think the ECAR instructions tell you how to do that.

Oliver Dolan:
Valerie. If the status is E for enrolled at the end of the year, should the end date field be left blank?
Valerie Sherrer:
Yes. You can leave it blank or you can put June 30th (unintelligible). Either’s your choice. It has to be June 30th. If it’s any other date, if he’s enrolled at the end of the year, that will work but you can leave it blank because he’s enrolled and we assume it’s June 30th.

Oliver Dolan:
I see that that’s what the User Guide says to do, to leave it blank when I submit online, but how about for batch?

Valerie Sherrer:
Zero. I’m sorry. Batch is different. It has to be zero.
Rene Tiongquico:
Jeff. When a student stops out, do we report program total loans and tuition amounts in the first record or only amounts up to the withdrawal date?

Jeff Baker:
Well you’re reporting - you’re only reporting private loans and institutional financing for students who withdrew or completed. So when you have a record where a student withdrew and did not come back in that award year, then you report all of the private loans that the student got for the entire program, not just the award year, the entire program or the institutional financing for the entire program.


Now if the student came back, then you’re reporting in another record and then they completed or withdrew or again, you report all of the aid again; all of the private loans again and all of the institutional financing.


We will only use the information once in the metric calculations but we need to have you provide it anytime there’s a withdrawal or completion.


In fact the system I believe will edit and if you report a ‘W’ for withdrawn or a ‘C’ for complete, it’s going to ask for a value in those fields. No zero is a valid value but in answer to the question, it would be all of the private loans or institutional financing that the student received for attendance in that program.

Oliver Dolan:
Valerie. If I do not get a response file after my batch submission, what should I think?

Valerie Sherrer:
After waiting 48 hours you don’t get a response, then call our customer service number so they can check to see if we’ve received it because it might not have been processed because of an error or the wrong message class. So it’s important that you at least give us 48 hours and then contact us.

Rene Tiongquico:
Jeff. If a student drops out after one day of attendance, what does the school report for program attendance status?
Jeff Baker:
The question really gets to this issue of who do you report. And you report a student who was ever in attendance [as a regular student] in the gainful employment program.


So if they attended for one day, then they were in attendance and you would report. So what you would do there is, you know, report the student and for the dates, you would report the begin date as let’s say September 15th and a ‘W’ for withdrawn and the withdrawal date is September 15th if the student was only there for one day. And then of course if for some reason, it would be a little strange, but if for some reason the student received any private loans or institutional financing, you’d put those values in.

So it doesn’t matter whether they were only there for one day or for the whole time, you report anyone who was there at least one day [as a regular student].

Oliver Dolan:
Valerie, when reporting - excuse me. When receiving an error file back from the batch submittal process, how long do we have to correct the errors? Is there a limit similar to the ten day limit for the SSCR process?
Valerie Sherrer:
No. You have until November 15 to make sure all your data is in and correct.

Jeff Baker:
Yeah. Let me add to that. I’m glad Valerie put it that way. We really encourage and it’s one of the reasons why we kind of extended this until the middle of November. Like most things in our lives, if you wait until the last minute, you run into some difficulties of fixing things that were in error.


So we urge you to submit these files as soon as possible. Even if you’re not ready to do it all, submit some so you can make sure that you’ve done it right; you’ve structured your files right, there’s not some systemic error and then get your records in as quickly as you can.


But the regulation and the enforcement says November 15 and that assumes a correct record. With that said, life is what it is. If you submit a record close to November 15 and it errors out and you’re not able to, you know, fix it by the 15th, that doesn’t mean you stop. You submit it as quickly as possible. I don’t want to get too heavy handed here but as we look at situations where schools submitted and there were errors but they went and fixed them, it’s going to make a difference into, you know, what our interactions with the school is whether they, you know, seem very serious about fixing the errors right away or they just waited around until we reminded them.

Rene Tiongquico:
Jeff. Our institution became for profit in 2009. Under which institution and how will we submit information about our GE programs prior to 2009?

Jeff Baker:
We did put out Frequently Asked Questions about this and what you do is you treat it as two different institutions. So, if for the for profit institution, you would report the programs while the school was a for profit institution. But if the school was a not-for-profit during any of the reporting years, you report for the gainful employment programs that students were enrolled in while the school was a not-for-profit institution - right - a not-for-profit institution.


So basically the dividing line is the date when the school moved from not-for-profit to for profit.

Oliver Dolan:
Valerie. I’ve entered students in the GE submittal spreadsheet by award year. Is it okay that I entered the same student on the 07/08 award year spreadsheet and again on the 08/09 spreadsheet?
Valerie Sherrer:
You should do that if the student’s in attendance. That’s fine. Yes.

Oliver Dolan:
I also have a follow-up question to that.
Valerie Sherrer:
Okay.

Oliver Dolan:
Is it okay if I report students like for instance one student for each award year that they were in attendance in the same spreadsheet. Is it okay if I mix award years on one spreadsheet?

Valerie Sherrer:
You can mix award years. You can mix students. Whatever works for your record keeping.
Rene Tiongquico:
This is a question about articulation agreements. We have students taking classes at our college but earning their certificate through another college through an articulation agreement. Which college reports on gainful employment on these students?
Jeff Baker:
Well if the question came in on articulation, I think with all due respect, it’s the wrong word. If we’re talking about a student under a consortium agreement with another eligible institution, then one of the schools is the host - is the home school and the home school is who should be doing the reporting because that’s the school where the students enrolled to earn their certificate or degree. So I hope that’s what the question was.

And you don’t want - and you want to make sure that you don’t report twice. And if you’re the host school, that student isn’t really one of yours and so you wouldn’t be reporting that student because that student’s not enrolled to get a certificate or a degree or other credential at your institution. It’s the home school; the one where the student is enrolled as a regular student.
Oliver Dolan:
Valerie. I’ve submitted GE data and I continue to get an error for an SSN conflict. Can you please explain the process as to how I can resolve this conflict?
Valerie Sherrer:
The first thing you need to do is use the screens that we’ve set up for you to go in and find out who has submitted data to NSLDS using that social security number. So we have this page where you can go in. There’s instructions on IFAP on how to go in and put in your social security - the social security number in conflict. It will tell you who has provided data to NSLDS using that social security number.


You will need to contact that data provider. So if it was a guaranty agency or if it was a Pell grant, we tell you who to contact so that you can discuss with them your documentation of the social security number so the one that’s in error can be correct but you will have to work with whoever provided the data to NSLDS and who is using that social security number.


But the first thing you should always do is verify that your number is correct. Check back with any loan records that the student might have. See if those loan records are in conflict within your institution. After you do that, then you can work with the data providers to see if you can correct the data. There are standard documentations that all of our data providers use to correct social security numbers so if you have that documentation, our data providers will work with you to get the information changed on NSLDS.

Rene Tiongquico:
If a student transfers from a GE program to another program, what is their program status? Withdraw, complete or are they still enrolled?

Jeff Baker:
Well the student - if we mean transfer that they left one program and enrolled in another, then they withdrew. So for the program that they transferred from, to use the words from the question, that’s a withdrawal as of that date.

If the program they transferred to also was a gainful employment program, then the status there would be enrolled and as of the date that they transferred into that program.


Now it’s enrolled assuming that they’re still there through the end of the award year. It’s possible that they “transferred” in on a date and then withdrew again from that second program or completed that second program but transfer is not a concept in this area. It’s a withdrawal from that program.


And to clarify, this question came up yesterday and maybe some of the confusion is this. We generally think about withdrawal, a student withdrawn, as leaving the school - as leaving the institution. We do that for loan purposes, SSCR enrollment reporting and for return of Title IV aid.

Gainful employment is program by program. So you have the concept new I think that a person - a student can withdraw, be shown as withdrawn, be reported as withdrawn from a program but still be enrolled at the institution.

Oliver Dolan:
Valerie. Can I upload my spreadsheet as a workbook with multiple sheets with 50 records in each? Is that okay?

Valerie Sherrer:
No. A single spreadsheet at a time. One at a time but you can load as many as you want just one at a time. Not a workbook because only the first page would get processed.

Rene Tiongquico:
Our institution doesn’t participate in the Federal Student Loan Programs. However, we do participate in Pell. Are we still subject to gainful employment reporting?

Jeff Baker:
Yes. And first of all that’s the regulation and to speak to that, it’s any program that’s Title IV eligible but the real reason is that those students, while they may not be getting loans, Title IV loans, they may or may not be getting other kinds of loans.


And I know if the person who asked that question was here, they might say, ‘oh yeah, but they’re not getting any other loans either.’ We don’t make that distinction in the rules. We don’t know that going in. We do want to have data on all our gainful employment programs so whether there’s loans or not.


If it’s a Title IV eligible program, you need to report the students who were enrolled in that program in each award year.

Rene Tiongquico:
We have a couple of programs that begin in August and end the following August. If a student is not complete on June 30th, it is clear that we do not include them in the complete field. Are we then to report that student the following year in the program from July 1st through the program end date in August?

Jeff Baker:
Yes. That’s exactly the question - it’s exactly right. You have a student in this scenario who is enrolled in two different award years. And let’s say for instance the 09/10 award year, August of 09 through June of 10 and then July of 10 through August of 10 which is the 10/11 award year. Those would be two different reportings -- one in one award year, one in the other.


One would show the student was enrolled and then we would assume by the dates through June 30. The other would show that the student completed hopefully or withdrew or whatever in August and a date for that.
Oliver Dolan:
Do we have to report to the Department if students have never received aid for a GE program we offer?

Jeff Baker:
Yes. It doesn’t matter whether the student receives Title IV aid or not. The only question is is the program Title IV eligible. In other words, have you made it a Title IV eligible program? If you have, then you report all students as long as they are regular students.


Now remember a regular student is one who’s been admitted to the program for purposes of - officially admitted into the program for purposes of earning the certificate degree or other credential. So that could include other students that either never applied or are not eligible or weren’t interested in Federal Student Aid. You still report them.

Oliver Dolan:
Valerie. When submitting the template through NSLDS, is there any other confirmation other than the confirmation of records being submitted successfully.
Valerie Sherrer:
Yeah. That is your confirmation successfully submitted. You should be able to go right into NSLDS doing - using the NSLDS GE list page and you can review all of the records you just uploaded.

Rene Tiongquico:
Jeff. If a student transfers from one program to another, do we report the loan amounts from both programs?

Jeff Baker:
No. Again the use of the transfer word but what we’re really talking about is a student who was enrolled in more than one GE program and either withdrew - because you only report those loan amounts for withdrawals or completions, so they withdrew or completed both of them, each of them. You report the loans that were made for attendance in that program; in that GE program and then when you report on the other GE program, you report loans that were made or financing for that program.

Oliver Dolan:
I was wondering if you could repeat the address that I was supposed to Email if I had missing data. Could you please repeat that for me?

Jeff Baker:
I can try and my colleagues here will make sure I get it right. ge-missing-data@ed.gov. You don’t have to worry about case but ge-missing-data@ed.gov.
Rene Tiongquico:
If a student completes all the requirements in their GE program in December but doesn’t graduate until the following spring, what end date does the school report?
Jeff Baker:
I’m sorry. If a student completes all of the requirements of the GE program - we have a long standing policy, and I don’t know if everybody knows about this, that if a student completes all of the course work required for the program, they’re considered to have completed the program.


The fact that the degree or credential is not awarded until later is not really relevant. So if you have a situation where - well it’s pretty straight forward. If and the way the question’s put together, if the student completed all of the coursework, then they’ve completed the program as of the date they completed that last credit hour or clock or whatever.

Oliver Dolan:
I have a student in a program that spans two years. They complete year one and we report ‘E’ for enrolled. They simply do not show up the following fall. No communication with the school. What do we report?

Jeff Baker:
Well you said the following fall so I assume that this is some kind of a semester based or term based program. What you would have done because the student was there through either the spring or, you know, into the summer, so you reported them as enrolled and we’ll do the business of assuming that’s June 30th.


When they don’t - because you expect them to show up. That’s why you reported them as enrolled much as you do for SSCR reporting. When it turns out that they don’t - didn’t show up, you would need to go back into the record, and these records are all correctable. Valerie talked about that. And change that status from ‘E’, enrolled with either no date or the zero date or the June 30th date, to a withdrawn as of and let’s say it was May 15th and that date. So you go back into the record.


And one of the things about the metrics, and again I keep teasing about the metrics but and we’ll talk about them later, is we go back a couple of years in looking at the metrics. So if something like this happened, it’s not like, ‘oh we already ran the metrics in August or September and now you’re going to go back in October and mess everything up. We would not have gotten to that year yet. So you do go back and make the correction.

Oliver Dolan:
Will you still accept the old template or must I get the new one?
Valerie Sherrer:
No. You can use the old template and we’ll still accept it.

Rene Tiongquico:
Okay so how do we separate loans for students enrolled in multiple programs during the same term?

Jeff Baker:
If you have a situation where the student’s enrolled in more than one program, GE program, then you attribute - and they get a lot which covers both of them, you make a good - your best estimate as to how much of that loan went for one GE program and how much went to the other. I think the driver on that would be the institutional charges.


So for example, if for one program the institution charge was $1000 and the other was $500, and the loan was $1500, that’s a very simple way to do it.


Where the loan gets to be more than that because there was or funds available for the student, you know, for living expenses, the smartest thing to do probably is just to split that among the programs.

Oliver Dolan:
Can we include more than one TG number so that we can use a servicer for uploading data?

Valerie Sherrer:
No. You can only use one TG number to upload from. You need to make sure that TG number is on NSLDS in the page that we allow for you to enter your TG numbers for your institution. Just make sure that TG number is there.

Rene Tiongquico:
For institutional financing plan, if a student already repaid their debt, does the institution still need to report it and also if the debt has been referred to a collection agency, do we also need to report this amount?

Jeff Baker:
You report only the amount that the student owes the institution upon leaving the school; either withdrawing or completing. That’s unlike the private loans which is the amount the student received for attendance and unlike the Title IV loans which schools don’t report, but we’ll get from NSLDS which is how much the student received for attendance.


But the institutional financing is how much they owe when they leave. And that’s because we know that some of the institutional financing plans include requirements that the student make payments while they’re still enrolled. So we’re only interested in how much was there upon leaving.

And that would include any amounts that were referred to a collection agency or any or even if the debt were - sometimes schools will sell these receivables. They still should be reported.

What we’re looking for here and the metrics will explain this, is how much money do people have to borrow to go to your school and complete your program. So you want to be as complete and accurate on that as possible. It’s how much they owe at the end regardless of whether you’ve referred it to anyone.

Oliver Dolan:
In the batch file, what’s the maximum number of records that can be submitted in one instance?
Valerie Sherrer:
We have no limit on the batch files so whatever size you need to send in just making sure that it’s properly formatted with headers and trailers.

Jeff Baker:
I would add this. I think Valerie you can see if I’ve got this right. It’s not my area. But I would - I’d be careful about submitting too many because you’re going to get error files back and you need to work them. As we talked earlier, you want to work them as soon as possible. I don’t know what the number is and, of course it depends upon the size of the school.


For some schools, you know, one batch file would be fine but I’d be concerned about a school that submitted thousands and thousands of records and got hundreds and hundreds of errors and then was expected to work them. I don’t even know how you’d logistically do that at your school but the system technically will take any amount and will send you back an error file as bit as it needs to be.

Valerie Sherrer:
Yeah.

Rene Tiongquico:
When reporting, is award year July 1 to June 30th or do I use academic year?

Jeff Baker:
It’s award year. Financial aid award year which is July 1st through June 30th of each year. That will lead to a question we had yesterday about well what do you do if a student was awarded aid for a different period. Say a loan period that began in May and ended in December.


Well, you’ve got the student in both award years. The one that’s in May that’s going to end the very next June 30 and the one that began on July 1 and the student was there in December and when you’re reporting loan amounts, don’t worry about it because remember, you’re reporting the amount the student received for the entire program.


When we go out and find the Title IV loans, we’ll make sure we only apply the loans to the actual enrollment of the student.

Oliver Dolan:
We already have one person signed up for NSLDS at our institution. What do we need to do if we want to get more users signed up for NSLDS and are there any special privileges that those users would need to request on their NSLDS application?

Valerie Sherrer:
Yes. You can sign up - your primary destination point administration, PDPA, can sign up any number of users that they want to or your institution needs to get your reporting done. It’s important that the PDPA gives that person administrative rights to do enrollment and that can be found on the FSA Web Enroll site and your PDPA at your institution will know how to do that.

Rene Tiongquico:
Do we report only for the years we were eligible for?

Jeff Baker:
You report for the years in which the program was a Title IV eligible program if that’s what that means. Now in some schools, it may mean when the school became eligible, then all of their programs became eligible but so you report only for the years in which the program became eligible.


Now if you have a situation where for example one of the years we’re requiring you to report is the 08/09 award year which is July 1, 2008 through June 30, 2009. If the school became eligible or a program became eligible let’s say in January, you report the students who were enrolled at any time in the award year; even during the period when it was not an eligible program.

Oliver Dolan:
On the template method, do private loans refer to the Department of Education loans or other forms of loan financed?
Jeff Baker:
No, it does not include federal student loans, Title IV loans, or any other federal loans. It includes private loans as defined in the Truth and Lending Act as included in regulations that were published a couple of years ago about private educational loans. It’s the same definition. Schools ought to be familiar with that.


If they are not, I think you need to take a look at them. I think our publications define where you can find the regulatory definitions of a private loan but they’re not federal loans.

Rene Tiongquico:
We have programs with several concentrations. Do we report the CIP code of the program or by the concentrations? Note that the concentrations do have different CIP codes.

Jeff Baker:
If they have separate CIP codes, then they’re separate programs and each one would be reported separately and we will do the metrics on each one separately. It’s just a way - I think it’s a nomenclature thing at the school that they have a broad area. Let’s say medical technology and then they have concentrations in radiology or concentrations in any of the other technical fields but if each of those are different CIP codes which they likely are, then for our purposes, they are separate gainful employment programs.

Oliver Dolan:
I need to confirm that the institutional financial amount is in reference to the due amount at the withdrawal or completion.
Jeff Baker:
Yes. It’s the amount the institution is due… The amount the student owes the institution as of the date the student withdrew or completed. And as I answered to the earlier question, including any amounts that might have been referred to a collection agency or for any other action.


We only have time for one or two more questions gentlemen. Choose your best.

Rene Tiongquico:
All right. Jeff, can you share where schools can go to get their questions answered if they did not get them today?

Jeff Baker:
We have as Annmarie mentioned on the IFAP Web site a special link to gainful employment information. It’s not quite in the top right hand corner but it’s in the right hand side towards the top of the IFAP home page. You click on that and you’ll come to a gainful employment home page which has links to - there’s four or five of them. 

There would be the regulations where you can read these regulations that require you to do all these things we’re talking about; the dear colleague letter and electronic announcements which if you have not looked at and do not look for on a regular basis, you really need to; frequently asked questions which are answers that are broken down into, I think, general, reporting, disclosures, adding program and for this webinar you specifically want to take a look at the ones on reporting. 

There [are] a number of questions there. As I said, many of your questions have already been asked and answered on the Web site. And then there’s a resource block where you can get the webinars that we’ve done earlier and these in a couple of weeks. These will be available as well as the NSLDS User’s Guide.

I think we need to wrap it up. I want to thank everyone. Oliver and Rene and Valerie of course and Annmarie do you have some last minute instructions for our audience?

Annmarie Wiseman:
I do. First of all, if you have not already downloaded a copy of the slides, you’ll want to do that now while you have a minute. Remember there are two places that you can go to do that. One is at the top right hand section of your screen -- the handout section -- it looks like three white pages. You can click there and you’ll be able to download the file that has the slides for today or you can click on the printer icon at the bottom right hand side of the screen and you’ll get a PDF version of the slides.


Remember for technical questions about using NSLDS for gainful employment information, you can send your Emails to nslds@ed.gov or call their 800 number which is 800-999-8219. For other questions about gainful employment it’s ge-questions@ed.gov or don’t forget as Jeff mentioned, the gainful employment Web site that you can link to from http://www.ifap.ed.gov. There you will see many frequently asked questions and we are of course always adding to that as well.


Now if you look at your screen, currently if you are doing the live and not the recorded version of today’s event, we have our survey up there for you. If you click on the blue arrow that says start survey, that will take you to the survey. Remember your response is anonymous and we hope that you’ll take just a couple of minutes to tell us how we did today with our webinar. We will leave the survey up for just a bit so that you have some time to complete it.


Thank you again to our presenters Jeff Baker and Valerie Sherrer from federal student aid, as well as Oliver Dolan and Rene Tiongquico our question managers for today.


Again my name is Annmarie Wiseman from Federal Student Aid. Thank you for attending our webinar and enjoy the rest of your day.

END
