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Anne Marie Wiseman: Hello and welcome to today's webinar on the notification and approval process for reporting new Gainful Employment programs. Thank you for joining us. My name is Anne Marie Wiseman and I will be moderating today's session. 
This is the third in a series of webinars designed to provide information on the new regulatory requirements related to Gainful Employment programs. Mark your calendar for another webinar in the series coming on October 13 at 1:30 PM Eastern time. That webinar will provide you with updated technical information on the NSLDS Gainful Employment reporting process. For more information on that webinar, check the IFAP website for Training Announcement 11-20 posted on September 19. Again, that would be more information on the upcoming webinar on October 13th.
To download a copy of today's presentation, you can get the PowerPoint slides by clicking on the Download Slides icon at the bottom portion of your screen. We know that you will have questions today. Today's webinar will be conducted in listen-only mode. If you have any questions during the webinar look for the Ask a Question box on the lower left hand side of your screen. Type in your question and then be sure to click on the Submit Question icon on the lower part of the screen. 

Your questions will be held until the end of the presentation when our question managers will read those questions to the presenters for a response. Again if you're looking to download a copy of the slides, click on the Download Slides icon at the bottom portion of the screen. Closed captioning is available for today's presentation. Just select the Closed Captioning icon to turn this feature on and off. We hope that you will be able to stay for the entire webinar today, which is scheduled to run 90 minutes. If not or if you just want to hear something again, the webinar is being recorded and will available as a recorded version on the IFAP website within just a few days. 
Our presenters today are Jeff Baker and Susan Bowder, both from Federal Student Aid, and now I'll turn the presentation over to Jeff Baker, to begin today's webinar. 
Jeff Baker: Thank you, Anne Marie, and thank you, everyone, for joining us this afternoon for, as was noted, the third in a series of webinars on our Gainful Employment requirements. What we want to do today is to spend time on the topic of adding new Gainful Employment programs. You see our quick list of topics. I'll take just a couple of minutes to remind people of the authorities and effective dates for the regulations. A little bit -- very, very little about the Gainful Employment metrics and then we'll spend time talking about -- Susan will talk about how to go about and the requirements for adding new GE programs including the process and as Anne Marie mentioned we'll have time for questions. We also have a survey at the end so we hope you'll stay throughout until the end of the webinar and then participate in the survey, which you'll hear about as we move along. 
We have created on our IFAP, Information for Financial Aid Professionals, webpage a special page, a special site for Gainful Employment information. You see the URL there. You also can reach it by simply going to the homepage at IFAP and then in the top right hand corner, there's a Gainful Employment link and you can just click on it. At the end of this presentation we'll repeat this URL so you don't have to worry about it now. When you go to that page on the NSLDS you'll see a section for each of the items listed here. You click on regulations, for example, and you'll see the NPRMs and the final rules for Gainful Employment and, as I'll talk about, there's been two or three of them. 
You click on Dear Colleague Letters and Electronic Announcements you'll see Dear Colleague Letter GEN-11-10, which was a big Dear Colleague Letter and then a number of Electronic Announcements, I think we're up to 21 or so, that provide some detailed information on the different topics related to Gainful Employment. Frequently Asked Questions, we've divided that into different categories - General, Reporting, Disclosures, Adding Programs and Metrics. And then we have a place for you to learn about training opportunities, not just these webinars but other opportunities and then the resources, guides and other publications. So if you're not familiar with that IFAP website, please do so and we would urge you to check it, monitor it fairly regularly because we do post Frequently Asked Questions usually at least once a week. Sometimes a couple of times a week. Electronic Announcements every other week or sometimes once a week, sometimes every couple of weeks. But they'll keep you informed of where we are and to be honest we provide this information based upon questions and comments and concerns that we've heard from the financial aid community and the reporting community on Gainful Employment. So we want to give you the most up to date information. 

In terms of authorities and effective dates, we just want to remind everyone that under the provisions of the Higher Education Act, there are really only two kinds of educational programs that can quality for federal student aid. They are programs that lead to a degree - graduate degree, professional degree, bachelor degree, associate degree. And all other programs with a couple of minor exceptions must lead to Gainful Employment in a recognized occupation and we refer to those as our Gainful Employment programs. So there's no such thing as a program that is neither a degree nor a Gainful Employment program. There's a couple of things we'll talk about later about some transfer programs. That's very important to know because what that means is that virtually all institutions, not every single one, but virtually all institutions have Gainful Employment programs. Certainly for profit institutions and you'll see in a minute all of their programs are Gainful Employment programs. But even for not-for-profit and public institutions anything other than a degree program is a Gainful Employment program. 

Specifically then at for profit or proprietary institutions all programs even degree programs, so while I said that the Higher Education Act does provide two categories - degree programs and Gainful Employment programs, the law also explicitly says that at a for profit institution their degree programs must lead to Gainful Employment in a recognized occupation. And there's a couple of little exceptions there that I won't go through but they're on the screen and you've seen these screens before. We have included them in other webinars and others of our materials. At public institutions and not for profit institutions the GE programs are the ones that are not degree programs. So the way we structured this slide just to make it consistent with the earlier one, we say all of the programs are GE except if it leads to a degree and that would again be an associate's degree, a bachelor's degree, a graduate degree, a professional degree like nursing, law, medicine—I’m sorry, not nursing—law, medicine, dental, those kinds of things. And, again, a couple of exceptions but mostly if it's not a degree program even though you're a not-for-profit or a public institution, you have a Gainful Employment program. 
In terms of the regulations we published on October 29 of 2010 two regulations, two packages, gets a little confusing because they were the same day, but one of them, our Program Integrity package, the large package on program integrity included information about reporting of Gainful Employment information and disclosures. That's information institutions have to make on their website about their Gainful Employment programs. Now Anne Marie mentioned that we've already had a webinar on reporting and we had a number of electronic announcements and publications but we will be doing another webinar on the 13th of October on reporting. 
As also I hope you all know by now that reporting we will accept Gainful Employment reporting through the 15th of November. November 15, 2011. This is a requirement not an option if you have a Gainful Employment program you must be reporting to us and we'll accept them through the 15th of November. We put a lot of information out about this including just last week an updated NSLDS User's Guide. Now the final metrics, the final rules on the metrics that will determine whether an institution, whether a program meets the requirements of being a Gainful Employment program, those were published in final form on the 13th of June, a couple of months ago, and those final rules will be effective July 1, 2012. 
Just a little bit more on that Gainful Employment metrics – let me get the slide moving – what we say here is that we're going to define what Gainful Employment means. Because if the program does not meet the definition then it does not lead to Gainful Employment and would no longer be eligible for federal student aid. And we basically have established two metrics that we will look at for each Gainful Employment program to see if it meets certain thresholds. One is: are the students who attended that program paying off their Title IV loans, the FFEL and Direct loans. That does not include Perkins. Are they paying them off? It's what we call a repayment rate. Won't go into a lot of detail here. We will wait for another webinar down the line on this. 
And then the second one is: the students who are repaying their loans, is their debt reasonable. So we have what we call a debt-to-earnings ratio where we will calculate the payments that a borrower must make on their educational loans. In this case it would be for people who completed the program and it would be for all of their educational loans, not just the Title IV loans but in addition to that any private loans or institutional financing. And we will calculate a rate, a debt to earnings ratio, actually two of them. And for the program to be determined to be a Gainful Employment program to meet the requirements and to not lose eligibility it has to meet certain thresholds, which are in the final rules that we published and as I said we'll follow-up on that. 
The way we've written the rules is that after your reporting this fall, we will do some work including getting information from the Social Security Administration, which is where we get the income. And we will issue some time in late spring or in early summer the first set of rates. They will be informational rates, informational rates only. While they will be made public they will not have any conditions, any sanctions or actions that will have to be taken because they're informational only. The following year we will issue in 2013, we'll issue our first official rates and those rates could, if the thresholds are not met for a program, result in some activities that the institution would have to perform to protect our students and eventually if this continued for a couple or three years the program could lose eligibility. 

The repayment rate, just a quick overview is the percentage of the loan amounts and we based it upon loan amounts not borrowers that are being repaid by this program's Title IV recipients. So we'll look at the recipients of a program, we look back a couple of years to give time for this student to get settled, the borrower to get settled, to get in a good repayment stream and then we compare the beginning of a federal fiscal year balance to the end of federal fiscal year balance and if the balance has gone down then that student is repaying their loan. And that would be something that would help out in the repayment rate. It would go into the numerator. If the borrower is not, then they would not be in the numerator and it could hurt the repayment rate of the institution.
The debt-to-earnings ratio is just calculating from all of the information that you provided to us and looking in NSLDS, we calculate an annual loan burden and based upon an average of a 6.8% interest over 10 years, regardless of the real interest rate or time and we then compare that to the income, the average – actually it's the median or mean – income of the completers of the program. We get that information from the Social Security Administration. And it's a normal thing that if the debt burden is too high compared to the income, then that program could have some difficulty. 
Now before I move on I want to maybe even call it an announcement:  Tomorrow the Federal Register will publish yet one more notice of proposed rule making, an NPRM, on the Gainful Employment programs. And interestingly – and we'll post this to our IFAP website tomorrow – interestingly it is on the same topic of this webinar. That is, its about adding new programs. We've taken an approach after receiving some comments that perhaps we can reduce burden on institutions in terms of requiring them to report to us for new programs. At the same time, when you read the NPRM I hope you'll see that we want to tighten up only in areas where we think that there may be a problem. What's really important now are a couple of things. First is you should get the NPRM as soon as you can after it's posted tomorrow. We have a comment period through November 14 so, as with all notices of proposed rule making, we want to get your comments, and we'll hopefully come up with a final rule that addresses your comments. 
But on the calendar here's what you have to keep in mind – so hopefully nobody is hanging up now – that's only an NPRM. The comment period doesn’t end until the middle of November. We have to evaluate the comments and make changes and issue a final rule, and that could take two or three or four months. Whenever it's published and probably would be after the first of the year, under our master calendar whatever that final rule says and whatever it changes in reporting of additional programs would not be effective until July 1, 2013. So everything that you're going to, that you read about adding of new programs that Susan's going to talk about today as we respond to your questions at the end of this webinar and so on in the regulations, they're in effect regardless of what happens with this NPRM and any changes at least through June 30, 2013. So please, please, please make sure you're in compliance with the regulations as they stand now. Don't anticipate what might happen even when they are made final after the first of the year. 

So, Susan, let me turn it over to you to take our folks through what it means to add a new Gainful Employment program. 
Susan Bowder: Okay. Thanks, Jeff. As Jeff said I'm Susan Bowder, and I work in program compliance for FSA, and I work with the school participation teams that hopefully you've had a chance to work with as you've added programs in the past. I'm going to take you through the process for adding new Gainful Employment programs. 
As Jeff mentioned on October 29, 2010, we published two Federal Registers. The Federal Register dealing with the required notification regarding new GE programs is the smaller of the two. It's titled Program Integrity: Gainful Employment New Programs and it begins with Page 66665. It updates sections 600.10(c) and 600.20(c) and (d) of the regulations regarding programs. If you're using the link to the [code of] federal regulations from the IFAP website, that link reflects these updates. However it's always a good idea to print and review the actual Federal Register as it points out the changes and provides lots of helpful information in the preamble. 
Specific information about notifying the department of new educational programs was initially made available on June 1 as Gainful Employment electronic announcement #5. That information was updated on August 3 as Gainful Employment electronic announcement #16. The updated electronic announcement reflects some modification to our electronic eligibility application to make it easier for proprietary institutions to report details about their degree programs. If you've been using the format for the notice of intent that was attached to electronic announcement #5, that format was reposted with electronic announcement #16 but it did not change. So you don't need to be concerned about that. Both documents can be found on IFAP under that Gainful Employment Information Page link that Jeff mentioned earlier. 
In addition, you can find posted on IFAP two other electronic announcements that you may find helpful as you consider what programs at your institution are Gainful Employment programs. Jeff covered it a little bit earlier but electronic announcement #11 dated June 24 and it actually provided information on how an institution can determine whether an educational program is Gainful Employment program. Electronic announcement #12 published on July 8 provided guidance on degree programs where a student may, in addition to earning the degree, also receive a certificate. 
Jeff Baker: Susan? Excuse me, this is Jeff. Sorry to interrupt. I should have said this earlier and I apologize. We will of course take your questions and respond to them but questions about adding of new programs. Please don't frankly waste your time sending in a question not related to adding of new programs. That's what this webinar is about. We are receiving some questions that are much broader or going in a different area, and I don’t want people to be disappointed. This webinar is about adding new programs and those are the questions that Susan and I will try to answer at the end. Susan, I'm sorry for interrupting. Go ahead. 
Susan Bowder: No problem. So as this slide says we're talking about adding GE programs, and when we talk about adding GE programs, we're talking about adding additional GE programs or Gainful Employment programs to the institutions' list of Title IV eligible programs. Those non-degree Gainful Employment programs that are already identified as Title IV eligible for your institution are listed on your eligibility and certification approval report or ECAR. You can do your ECAR on the eligcert.ed.gov website. As proprietary institutions begin to report their degree GE programs, those will also appear on the ECAR. While your school can offer new GE programs at any time, Title IV eligibility does not automatically extend to those programs. 
So first we're going to look at the notification and approval requirements when seeking eligibility for a new Gainful Employment program. This includes when notification isn't and is required, because of course you'll like the isn't part best. And when notification is required, then when is approval required and when isn't it required. So a little confusing but hopefully it'll just get sorted out as we go through the process here. 
So, first thing. An institution is not required to notify the department of a new program when the institution is a public or private non-profit institution adding a program leading to an associate, bachelor's, professional or graduate degree and the institution has already been approved to offer programs at that level, as these types of programs are not considered GE programs. So if in fact the institution has only been approved for programs up to the bachelor's degree level and are adding master's, they would report to us an increased level of offering to increase it to the master's level, but would not be reporting specifics about those programs. 
In addition, at all institutions notification is not required if a program has the same CIP code, which is classification instructional program, and is offered at the same credential level as an already approved program and the institution's accreditor does not consider the program to be an additional program. So in all cases if the accreditor says this is another program, then it's considered a new program for GE purposes and would need to be--you would need to do a notification. If not, you would be able to just report the program on the next recertification application submitted by the institution. 

So except in those situations previously identified where notification is not required, an institution must notify the department at least 90 days before the first day of class when adding a new education program that leads to Gainful Employment in a recognized occupation. You can refer to electronic announcements 11 and 12 discussed earlier if you're unsure about which programs are Gainful Employment programs. Of course notification isn't considered received until we get all the required information, which we will review next. You should also refer back to Dear Colleague Letter GEN-11-10 that Jeff mentioned previously posted again on the GE link on IFAP and electronic announcements 5 and 16 when providing your notice of intent to offer an educational program. 

So what must be provided? In order to be complete the institution must submit and electronic eligibility application with program details about the Gainful Employment programs as described in electronic announcement #16 and which we'll review shortly. Must submit accrediting agency approval. The institution must submit state approval. The institution must submit a notice of intent to offer an educational program, and again we're going to talk about this in more detail and it's also covered in electronic announcement #16. And finally you must submit Section L of the E-App containing an original signature of the appropriate person or signature authority. 

You'll notice that for non-degree GE programs, the only new requirement is the notice of intent. So hopefully most of this will be a review for many of you. But since the notice of intent is new, we'll spend a little time discussing that requirement. Basically the notice must describe how the institution determined the need for the program. It must describe how the program was designed to provide graduates that meet labor market needs. And it must describe any wage analysis that was conducted by the institution. Further, it must describe how the program was reviewed or approved by or developed in conjunction with business advisory committee, a program integrity board, regulatory agency, or a business that would likely employ graduates of the program. And this would be in addition to the accreditor that already provides approval. In addition, the school must indicate the first day or the true first day of classes, which may be in the past, and finally it must indicate the date the school is requesting to begin Title IV disbursements to students or the first day of class for Title IV eligibility. 
Now the question on everybody's mind is what do I put in the notice and how do I make sure that it's going to meet the requirements of the department? So when preparing the notice of intent, please make sure you describe the process used to determine the needs of the program and the process used for developing program content. For example, the local employer asked the institution to provide the program, so they -- that was the purpose. That was the need was that local employer. So the institution researched similar programs in other areas and obtained information from the state regarding state requirements for such programs. So that's how the program content was developed. Then describe the process you used to evaluate if the resulting content is appropriate to meet the market need that the program was designed to address. So to continue our example, the institution then met with the employer and reviewed the program content to obtain the employer's concurrence with the program as it was designed. You’ll want to clearly identify the external parties that were involved in the development, review or approval of the program and what their review disclosed. 
So again back to our example, after meeting with the employer, the employer determined that there was one area that was lacking. That one thing that they needed students to know or graduates of the program to know wasn't included, and so the institution went back and added an additional course to meet the need of the employer and to assure that it would in fact lead to students being able to be employed gainfully. 
In doing this, you should be able to provide all required details in about two to three pages of narrative. It's not necessary to reference or submit meeting notes or other documents. Also don't submit documents prepared for another purpose. What your accreditor or your Board of Directors needs to approve offering the program isn't necessarily the same as what we need. And of course please make sure your notice is specific to the program in question. Don’t simply quote your procedures manual and expect us to assume that you that you followed those procedures in this case. You need to tell us exactly what you did and how this may be different. Now you can combine and put multiple programs on if you used the same process, but you still need to provide the details for each one so that we can see that you followed your procedures. 

One of the main problems that we're seeing with the notices is that when schools give us documents prepared for other purposes, not only do they not fully address the issues that we require, but they provide information that may in fact be detrimental to the institution's request being approved. Or at least they may result in additional questions being asked to clarify that information, which takes up our time, takes up your time and doesn't move the process forward. So please prepare the documents for us. Remember only two or three pages should be sufficient if you are direct to the point and describe what's going on or what you did. 

For those of you requesting Title IV eligibility for programs that you've been teaching, it's okay to mention actual placement rates as part of your justification for the market need. If you've been able to place 90% of the students who have completed in the past, then tell us that. That's certainly justifies the situation for you adding your program. 
And finally probably one of the key things to remember throughout the process is that you'll want to focus your descriptions on the benefits to students and employers. You should make a clear connection between the educational program, the job it prepares the student for, and the local regional or national market need for employees to do that job. Remember when we talk about market, we're talking about the job market for graduates of the program. We are not talking about the market for obtaining students to enroll in your program. You're probably very concerned about that market, but we're concerned about the students. 

So now that you've determined that notification is required and you filed the notice of intent along with the application and all of the other required documents, what happens next? Well in some cases approval of the program will be required before you can disburse Title IV funds. And in other cases it won't. Approval is required if the institution didn't notify the department on time. That is, if the institution did not provide the required notification by July 1 for programs beginning between July 1 and October 1 this year, or if the institution did or does not give notice at least 90 days before the first day of class for programs beginning on or after October 1, 2011. In those cases, you must wait for the department approval before disbursing Title IV funds. So just to reiterate, if a materially complete application is not provided at least 90 days in advance or slightly less for those programs offered the summer because of the new implementation of this requirement July 1st, regardless of the reason approval is required. It is up to you to ensure that and to know if your complete notice was provided timely. Mail delays or other problems like that won't be considered. This also includes situations where the institution may have an eligibility application under review for another purpose. You should not simply miss the 90-day deadline because you're application was locked. Let's say you submitted a recertification application and it's still being processed and now you want to do the 90-day notice of a new program. In those cases if you need to add a new program while that application is still under review, contact your school participation team, and we'll give you those numbers at the end of the presentation, and request that update access be turned on so that you can add the program to the application that's under review in order to ensure that notification is made timely. 

Approval is also required before disbursements in a few other specific situations. If the institution is provisionally certified, it must wait for approval before funding students in any new GE programs. If the institution is adding a direct assessment program, it must get approval for that program first. If the institution is adding a comprehensive transition and postsecondary program or CTP program for institutions with intellectual disabilities, that program must be approved in advance. And finally if the department advises the institution at least 30 days before the first day of class that it must wait for approval, it may not disburse Title IV funds until that approval is received. Please note that you should know if the first three of these square bullets applies to your program or institution. In the case of the final bullet, the department will specifically notify you if this approval is required. 
If you must wait for approval, you can expect that after submitting the application and all the required documentation, the department will evaluate the new program and if approved a revised ECAR and approval letter will be issued. After receiving the approval letter, the institution may disburse Title IV funds to enrolled and eligible students. If the program is not approved, a denial letter will be issued explaining the reason for the denial and giving the institution the opportunity to request reconsideration of the decision. 

Now in the wonderful case that you're not required to wait for approval, that is your institution is fully certified, you're not adding a direct assessment or CTP program, you provided a materially complete application at least 90 days prior to the first day of class for Title IV recipients and you did not hear from the department 30 days prior to that first day of class that you needed to wait for approval, then you may disburse Title IV funds to students enrolled in the program. However please be aware that the department will continue to review the new program, that application, because we have to get it out of there and not locked so you can add more programs later, and you will eventually receive a positive or negative response regarding whether the program meets the Title IV eligibility requirements. That notification will be in the form of an approval letter and will be sent by email with a link to your updated ECAR showing the new program. Or you may get a denial letter if the program doesn't meet the eligibility requirements. If you don't get notification, you should be sure to follow-up with your school participation team to make sure that you're not going to find yourself in a situation of owing liability for paying students at an ineligible program. 
So the next big question on everybody's mind, besides how do I make sure that my notification is right, is what does the department look at when evaluating the GE programs? Now most of this isn't new. We check to be sure the accreditor and state approvals match the name and program length reported on the application. We make sure that that CIP code is consistent with the name of the program. They don't have to be the same but there needs to be a logical connection between what you say the name of the program is and the classification that you are giving it. We make sure that the program meets minimum weeks and clock or credit hour requirement for that type of program. We make sure that the program leads to gainful employment. That is that there is at least one SOC code or standard occupational classification code associated with the program. So we want to see that there's one job that students could get. Hopefully there's more. Not many times there are, but we want to look for at least just one. When the program is offered in credit hours we make sure it meets the clock to credit hour conversion unless all courses are acceptable toward the institution's degree programs and students actually enroll in those programs. 
I'm going to pause here to put in a little plug for that other October 29 regulation where the clock to credit hour requirements in Section 668.8(k) and (l) were updated effective for students enrolling on or after July 1. You can find Q&As related to this and other program integrity issues by following the link in our general electronic announcement that was posted on IFAP regarding the program integrity and I think it was dated September 2. 
And of course we review the notice of intent to be sure that it includes sufficient detail to support that students completing the program are likely to obtain jobs and become gainfully employed in that recognized occupation. For short-term programs, we check placement and completion rates to ensure they meet the minimum 70% requirement for each and that they have been in existence for at least one year. For programs where the state requires licensing or otherwise regulates the length of the program, we make sure that the clock hours reported do not exceed by more than 50% the minimum number of clock hours established by the state for training in the occupation for which the program prepares students. That's a mouthful, but that is included in your PPA, so you might check your PPA if you're not sure about that one. And finally if the program is a comprehensive transition program or CTP, we make sure that it meets the special requirements of those programs. 

Of course, we wouldn't be the federal government if we didn't have just one more rule to point out. That is for new proprietary schools who are subject to the two-year rule we did want to make sure to point out that none of these requirements for notifying the department of new GE programs supersedes the two year requirement. You're still prohibited from adding a new program during your initial period of participation, that is until we receive and evaluate a compliance audit covering a full year of Title IV participation unless the program was offered previously and meets the two-year requirement during that initial period. Also for our new proprietary schools, the institution may not award Title IV to student enrolled in a program not on the ECAR. That is you may not determine that approval of a new program is not required because the program has the same CIP code and is offered at the same credential level as an already approved program and is not considered an additional program by the accreditor. Back on one of our very first slides. 

I think that about does it for the rules on adding new GE programs, so now let's take a quick look at the actual application process. To begin the process for adding new Gainful Employment programs, start with your electronic application for approval to participate in the federal student aid programs. You'll find the application at www.eligcert.ed.gov; eligcert stands for eligibility and certification. Click on that E-App link circled there on the screen and you'll be given the opportunity to enter your user ID, which is ED followed by the eighth digit OPEID number for your main location and your password, which is ED followed by your nine digit tax payer identification or TIN number. Remember that ED in both cases could be either upper or lower case but they need to match. You'll start with Section A, question 1, where you should identify the purpose for submitting the application. If the only reason for submitting the application is to notify us of a new Gainful Employment program select either degree program or non-degree/vocational program as the reason for the update. 

Of course you can submit other updates on the same application and to notify us of new Gainful Employment programs when submitting your recertification or other type of application. In fact proprietary institutions will be asked to add their GE degree programs when submitting their recertification, a change in ownership or any degree or nondegree update application, as well as any other application that would result in a new PPA or program participation agreement being generated. So you may to caught in that edit requirement that says you need to go and put those programs in. 

At the bottom of the screen when you scroll down, when you click on the okay button it will not only save the information entered but if the option to continue to the next page is selected above there, the smart logic in the system will take you to the next screen that you need to complete based on the application purpose identified. So for degree and non-degree programs, that screen would be in Section E. You want to make sure that all the correct program types are identified in Question 26. This is kind of small and you don't need to worry too much about what it says here other than you see there's a bunch of checkboxes there and you want to make sure that you get all the right checkboxes checked. It's possible that when adding a new Gainful Employment program, the program may fall into a program type category not previously approved for your school. 

So you'll want to be sure to check all of them or read them carefully scrolling all the way down to letter K. Then when you select okay at the bottom of this screen, Question 27 will display, where here on Question 27 the system will prompt you based on your answers to Question 26 and the type of institution you are to provide details about your Gainful Employment programs. Any previously reported programs will be displayed in a table and will provide the opportunity for you to update them. In addition, there will be links under each type of program that you offer, which you can use to add new programs. You'll see here under A it says, click here to add an associate degree program. When you click on that link to add a program, you will be presented with either this screen or this screen, depending on the type of program. Questions are a little bit different, but you just need to be sure to complete all the fields before saving your information in order to avoid getting an error message for incomplete data. 

If you have additional information that you would like to share with us regarding these programs or regarding any changes that you're making or any issues that you have, then you would want to enter at the bottom that you want to go to Section K where you can type in that information in Question 69. Otherwise, using the okay button at the bottom of this screen will take you to Section L where you'll identify who will be signing the application. And from there you will go onto Section M, where you'll be reminded of the need to submit additional documentation and you'll be provided with the mailing address to send your notice of intent, your accreditor and state approvals and the original signature on Section L. Make a note of the address and then select the link to go to the application submission page and press the Submit button. Now it'll feel really good to hit that Submit button but remember you're not all done until you put those required documents in the mail. It's your responsibility to make sure that we get them timely. 

So that basically covers the process of adding new programs. I wanted to take a moment and give you a little few bonus reminders about your Gainful Employment programs. First you want to make sure that your CIP codes are correct and consistent. These are going to be cross-referenced between your GE reporting and the information in our system as presented on your E-CAR. Remember you can view your E-CAR at the eligcert website by selecting the appropriate link. If your CIP codes need to be changed, you should note that the list of CIP codes was updated in 2010 resulting in new codes being added, some codes being changed and others being deleted. And you can do that by using the eligibility application as well. Just select the option to update the program in Question 27. 

Second, if the program length is being changed in response to the clock to credit hour conversion change, you'll want to be sure to reflect what the institution is offering. That is if students will continue to be enrolled under the old program length until they finish their program, that program should remain as previously reported and a new program added to report the updated length. While you would enter the updated program as a new program, going through the steps here that we've talked about, it would not be considered a new Gainful Employment program and therefore a notice of intent would not be required, although all other documentation is required. And finally, when the original program is no longer being taught or if you want to end a program's Title IV eligibility to avoid the required GE reporting and disclosure requirements, be sure to update the program using the E-App by entering an end date for that program. 

If you have specific questions while preparing your application or while it is being processed, you can contact the school participation team for your state. The telephone numbers for the school participation teams can be found on the eligcert website right on the main opening splash page. And again for general GE information, check out the Gainful Employment information page link on IFAP or go directly to it at the address noted here. This is the same one Jeff showed very early on in the presentation. And for questions not already answered you can email the GE mailbox at GE-Questions@ed.gov. 

And, Jeff, it's back to you. 

Jeff Baker: Thank you, Susan. And thanks for everyone for participating. We do have some questions. Susan and I are not in the same room, in fact we're not even on the same coast. She's in Seattle, Washington, and we're in Washington, DC. But we think the questions will break down in a way that will be pretty clear to each of us who should be answering it but it we step on each other please forgive us. Michele, Cynthia what do you have? 

Cynthia Hammond: At the beginning of the presentation you mentioned something about new regulations, could you explain again how the new regulations impact what we've just heard in this webinar?
Jeff Baker: What I noted is that tomorrow the Federal Register will publish a notice of proposed rule making in this area of Gainful Employment and in the specific topical area of adding of new programs. The NPRM proposes to change the regulations that we published back in October in terms of reporting [new programs], and as I mentioned, our hope is that after getting some feedback on those regulations we can both reduce the burden and also focus where we need to spend more of our effort. But what's really important is that everyone understand that it's just a notice of proposed rule making. It's not a final rule, and even when it becomes a final rule, which we expect it will sometime after the first of the year, however it turns out, those new rules will not be effective until July 1, 2013 as a result of the HEA master calendar. So everything you've read about, that we’ve discussed, that was covered here in this webinar, questions that we're going to answer today and anything that comes subsequent about adding programs, these are the rules that are in effect and please, please, please do not think, oh, I just read this NPRM tomorrow, and I don't have to do all this stuff Susan just talked about. That is not true. When the -- we're assuming the final rule will be published some time after the first of the year, we will let folks know about that, what it includes and a little bit more on effective dates. Hopefully that clarifies it and no one will get in any difficulty of moving to a new rule that's not new yet, that's not final yet. 
Michelle Johnson: We also have a question about whether a notice of intent is required for institutions who are applying for initial eligibility. 

Susan Bowder: Institutions applying for initial eligibility are not required to provide the notice of intent. The notice of intent is for adding programs to the list of already approved programs. 

Cynthia Hammond: Does the 90-day window start when the E-App is submitted or when all the documents are received by the department?
Susan Bowder: The 90-day window starts when we get a complete application. So we would need to have all the documents. So if you're submitting that submission electronically happens pretty much instantaneously. If you push Submit, we get it the same day but we need those added documents, the approvals from the accreditor, the notice of intent, they need to make sure that those get to us 90 days in advance as well. 

Jeff Baker: Susan, let me add something, but please correct me if I don't get this right. The 90 days requirement is that you must provide this information within – You must provide this information no later than 90 days from when you're going to begin classes. You certainly can and we would encourage you to submit, do the electronic submission and certainly that paper stuff in advance of that so you're not running up against the deadline in case something happens either with the electronics or more likely something happens with the mail. Most institutions should know well in advance of three months that they're about to start a program and so getting that in earlier would be safer all the way around. 

Susan Bowder: Exactly, Jeff. We expect that this shouldn't be a huge burden, and I know that that sounds funny for us to say. But when you're considering adding programs and most of these requirements we actually got from things that community colleges were doing, and so I think that the institutions have processes to do their due diligence before adding the programs, it's just a matter of sitting down and writing up that notice of intent that may seem daunting. but really hopefully it isn’t that bad. 
Michelle Johnson: Asking for clarification, a proprietary degree granting institution adding a GE program that is not Title IV eligible, then they are not required to notify the department at all, is that correct?
Susan Bowder: If the program is not intended to be Title IV eligible, then you do not need to provide any information about that program. We’re only concerned with your reporting or notifying us of Title IV eligible programs. 
Cynthia Hammond: We have a certificate program that leads to an AA degree. Do these have to be reported either as new programs for the reporting that has to be done that Jeff talked about earlier?

Jeff Baker: Let me, Susan, add to this when I'm done. This is one of a number of questions that is along the lines of is this program a GE program? And if the answer to that question is yes, then the reporting that we talk about that has to be done by mid-November, or the adding of new programs that we're covering here, the disclosures that schools should have made effective last July 1, a couple of months ago, and the metrics all apply. Because it's a GE program. 
So the question is, is it a GE program? Remember the first couple of slides here is that at a for profit institution virtually all programs are GE programs. At a not for profit and public virtually all programs except degree programs are Gainful Employment programs. We have a couple of -- we mention this in the Dear Colleague Letter, GEN 11-10 more explicitly. We have a couple of electronic announcements, one of which I think we mentioned is 5 or 6, where we go through a series of questions that you can ask about the program to determine it's a Gainful Employment program. 
Now specifically just because a program, certificate program let's say and the question I'm assuming comes from a community college because the associate degree would not be a GE program. Just because the students who complete the certificate because some or many or even most of then choose to then enroll in the AA program. The certificate program stands by itself and it is not a transfer program. It's a program. It just happens that the institution offers a sequence of programs at different credential levels and maybe our students have realized that this is a pretty good program. I learned a lot. I want to learn more. I want to actually get the degree. That does not negate that the original certificate program was a GE program. It is. 
A transfer program and we've put an electronic announcement out about this a week or so ago, a transfer program that transfers to a two year -- a transfer program of at least two years that transfer to a four year program is an entirely different thing. And that's a program that was designed to be a transfer program. But as this question was phrased, it's a certificate program. It's a Gainful Employment program. 

Michelle Johnson: All right, then what does an accrediting agency approval have to be program specific, and the concern is that accrediting agency may be taking months to get documentation and that's extending the approval time. 

Susan Bowder: Yes, the accrediting agency approvals need to be program specific. They are aware of the requirement. Hopefully, that will encourage them to process them quickly but yes we do need to see a program specific approval. 
Michelle Johnson: Can an institution describe the need of a new program based on a third party consultation?

Susan Bowder: Hmm. Let me make sure -- I'm not sure I understand the question. If the institution describes a need based on talking to somebody else who said that somebody else had a need I guess would be a third party -- as long as the institution checks it out and does their due diligence and has a process for going through the approvals and following up on that, ultimately they would need to be in contact with whoever it was that had the original need in order to make sure that the program was meeting that need. So ultimately hopefully the gap would be closed. But describe to us what that process was and how that need came about and how you became aware of it and we'll take it from there and see how much you can give us. It's hard without a little more detail or specific information to know for sure. 
Jeff Baker: I think Susan's exactly right. Think about it from -- think about what we're looking for. We're looking to make sure that there is a need in the community for the graduates or completers of the program. And so what did you do? Who did you talk with? What data did you look at? What reports did you read to determine that there's a need here. Let me take this a little bit in extreme, if this question meant -- and I'm not, as a matter of fact I'm pretty sure it didn't mean this, if it was, well our professional literature says that there's a shortage of licensed practical nurses in the country so therefore we're going to start an LPN program. That won't cut it. That's not a bad basis for the beginning of the conversation at the institution and in the community to see if indeed there is a shortage in your community that your graduates can fulfill, that the curriculum you're putting together will be one that employers think is adequate to hire your graduates. So you can get an idea from some broader look about the need to fill certain occupations, but it has to be much more local in terms of the institution -- what the institution did to make sure that its graduates are likely to be able to be employed. 
Susan Bowder: Thanks, Jeff. 

Cynthia Hammond: Susan, where would I go to get the format for the notice of intent? 
Susan Bowder: The format for the notice of intent was included with that Gainful Employment electronic announcement #16. So if you go to the IFAP link and go to that Gainful Employment page, information page, you'll scroll down to #16 and it's connected to that. 

Michelle Johnson: Susan, why would an institution need to submit a notice of programs that are already being taught? Would this apply only to programs, which begin after July 1 if they're teaching them but not currently offering Title IV?
Susan Bowder: If a program, the whole when you have to report goes back to that Dear Colleague Letter GEN 10-11 or 11-10, whichever one it is there and in that it says, 11-10, it says specifically if you want to add a program to your list of Title IV eligible programs. So if you've been teaching a program and it wasn't Title IV eligible and now you want to make it that way -- for example, let's say you were teaching a program for a specific employer. And there was no need for it to be Title IV eligible because the employer was providing the funding and paying for the students that were attending. So you had never reported it for Title IV purposes. But that employer is going to cease providing the funding, and so you want to make the program eligible for Title IV so that students can get Title IV to pay for the program, since they'll have to pay for it themselves. 

And so while you've been providing it it's actually going to be new to Title IV and to your list of Title IV eligible programs, and so you would need to provide the notice of intent and you need to provide the application to have it added as a Title IV eligible program. The reason for doing that is so that we can make sure that maybe this employer had been providing the money to pay for this program, but in fact they're stopping that because maybe there isn't a need any longer. So we want to make sure that if we're going to continue to fund the program that you've done that due diligence again and made sure that there really is a need to continue with this program of the Title IV funds. 

Jeff Baker: And let me add to that to make sure that there's no misunderstanding. It would not be acceptable for you to respond to the need for the program simply by saying the third party decided to stop funding it. The issue is, is there a vocational need, is there an occupational need in the community for the graduates of the program? 
Michelle Johnson: Now, Susan, if we -- if an institution submits a program for approval, does it have to wait until that one is approved before it submits another one?
Susan Bowder: No. They don't have to wait for that approval before submitting another one. But remember when you submit an application and once you've put that application in, the application is locked for you to add additional information to it. It's locked while the department is working on it. We can't both be working at the same time. That causes errors in the system, and it causes us to think we're approving things and suddenly other things show up that we didn't know were there. So for practical purposes, we can't both be working on it at the same time. That’s why if you have one submitted and you're waiting to hear from us, waiting for us to approve it or process it, and you've become aware that you need to add another one, you need to contact your school participation team so they can open the update access and have you add the new program. 

Now if we're really close to finishing the process the team may say, hey, can you wait. If you wait a week, we'll go ahead and get this one approved and processed, and then you can just add the new one on a new application. But if it's going to mess you up with the 90 days, then you want to make sure to tell them. I'd be happy to wait except I need to get it in today because of the 90-day requirement to ensure that you have everything in time. And so again that's when Jeff said, you don't want to wait until the last minute. You can do them in advance, so that you aren't running into those kind of problems, but if you find for some reason that you do have that situation and you do need to open the application and have another one added, you can do that. You just need to be aware that it could result in a delay in the processing of the first approval. So if you're waiting for approval, that could mess up the first application. So try to -- plan ahead. Leave yourself plenty of time and submit these applications in chunks in a timely manner. 

Cynthia Hammond: We are a public school that is going to be going through our recertification next year. Will I need to submit notice of intent statements for each of our certificate and diploma programs when I go through my recertification?

Susan Bowder: For those programs that were already on your ECAR that we've already approved, no. You don't have to submit a notice of intent, because those are currently on your list of Title IV eligible programs. Now if you have any programs that you were able to make a self-determination of and if you go to the handbook, prior to July 1 there is a whole -- not a long list but a short list of situations under which you could have made a self-determination of Title IV eligibility for a program. If you made that self-determination and were in fact funding students for programs that don't appear on your ECAR, when you go through recertification you'll want to add them. We've always asked you to do that. But again those are not new to Title IV, because you've been giving Title IV under your ability to correctly make a self-determination. So those are not new Title IV programs. They're not new GE programs. Therefore you don't have to do a notice of intent for those ones either. The only ones that you would need to do would be programs that would be starting after July 1 for which you're just giving Title IV for the first time after July 1, 2011.
Michelle Johnson: Currently the E-App Question 27(b) basically only asks for nondegree programs. Will the E-App be updated to list degree programs at a proprietary institution?
Susan Bowder: Actually we updated the E-App and that came out on July 31, the release date for that update. So in the past -- and that’s why we had a second electronic announcement. We started with GE 5 and then we went to GE 16 because GE 16 reflects that change to our system. So there's no longer a workaround that was described in EA #5 for our proprietary folks with degree programs. Everything is there. You should see it like that particular screen shot where I showed where you could see that it gave you an opportunity to list the degree programs in their own section. So that shouldn't be a problem any longer. 
Cynthia Hammond: If an institution offers a program at a main campus and then wishes to offer the same program at a branch campus, do we need to file a program notice?
Susan Bowder: No. We don't ask you to identify where the programs are being offered on the application. You'll notice as you go through that process that there is no indicator for the location, and therefore if the program has already been approved, unless there's something that's changed about the program and the accreditor is treating it differently. For example, if one of your campuses is in one state and one is across the border in the next state over, and the program is a different length because the requirement in that state is different, then you would need to submit it as a different or a new program. But otherwise just merely offering it at a different location, at least currently, that could always change in the future, but currently you would not report that as a separate program. We would have no way for you to identify that. 
Jeff Baker: Susan, please clarify that I have this right. That assumes that that location where now the school is offering a program they weren't offering before, that that location had gone through the process and been approved by us. If you're going to offer this program that's already been approved but at a new location, then you have to go through the location notification process with us, correct?
Susan Bowder: Correct. Absolutely. That's only assuming that you're offering the program at a currently approved location. If you're adding a program and adding a location then you need to get the location approved as well. 
Michelle Johnson: Now once the documentation of a new GE program is submitted and the department does not contact the institution 30 days prior to the start date, could the institution start the program earlier than the originally proposed start date?

Jeff Baker: I think the conservative answer we have to provide now is no. I think that if you had such a situation and, Susan, see if you agree with this at least, we can think later and if there's a change we can put something out, but I think the answer has to be no. You told us it was going to be a certain day, we kind of planned it all for that. I understand the question if we haven't notified you within 30 days, then what difference does it make if you start a few days earlier. Let us think about it. I think now we'd rather say no and let us know if you want to move up the date. We’ll have more of a conversation to see if there's any reason why we couldn't just say, fine and if that's the case we'll put a frequently asked question out about that. 

Susan Bowder: Right. Because one of the things that you report to us is that first day. And if that changes we would really need to know that for our purposes. Also if you ever had a program review or an audit where they looked at that date and said, well, here's your first offer date or your first Title IV eligibility and then it looks like you gave money prior to that date, then you might have a problem with eligibility and liability issues. So I'm tending to agree with Jeff that you don’t want to start it early, at least not without telling us. 

Jeff Baker: I think there could also be and we don't have to get into the details here a problem, issues with COD and so on because we do pass eligibility over to COD. But we'll – we’ll pursue it. It’s an interesting question, we'll see if there's something we could do to make it a little bit easier. 
Cynthia Hammond: We have a questioner that, due to a power outage in their building, missed some of this presentation and wants to know if it will be available for viewing at a later time. 

Jeff Baker: Yes. Yes. It'll be on our IFAP website. Remember I mentioned the -- and Susan did too, the IFAP page on -- the Gainful Employment page on IFAP that we have webinars there that we've done in the past and this one will be there including not only the slides but it'll take -- it takes a few days but I think the recording will be up so you'll be able to hear us, and we actually do a written transcript as well. 
Michelle Johnson: Should all new programs be listed on the ECAR so that they match the Gainful Employment reporting when it comes time to do that?

Susan Bowder: You know, ideally that would be wonderful. There's also a number of people who might be thinking about, well what about iPads. And again ultimately we're working on systems that will allow us to match across the different systems and to make sure that there's some consistency and anything that the institutions can do, that you all can do in the meantime to make sure that they match, it's going to result in fewer questions where we're asking you, wait a minute. What about this program? Or why are you reporting on this program when we don't know anything about it. So the more that you can do to make those updates -- one of the last things I talked about was how to change those CIP codes and things and just make sure that your reporting is consistent is most helpful. 
Jeff Baker: I agree. And let me address it from a little different direction just to make sure there's no misunderstanding. You are obligated under the regulations that we publish in October to report by November 15 on all of your GE programs as we've tried to help schools define what a GE program is, regardless of whether it happens to be listed on your E-App or not. We understand that not all programs are listed. Eventually we'll get there with your help and as we move along in our systems modifications, but please, please, please do not say, oh I'm done with my reporting, because every program that's on my E-App I've reported on when you know or should know or need to do a little more investigation that there's five other programs that meet the definition of Gainful Employment. Report them in the reporting rule and then if you can, work with the teams to get your E-App updated. 
Susan Bowder: Absolutely.

Cynthia Hammond: Here's another question for you, you talked about the fact that after you Submit button there's information that needed to be mailed to the department. Is there a mechanism for electronic submission of those documents?

Susan Bowder: There is not currently. The only thing that we allow institutions to submit electronically is the additional documentation regarding the CTP programs for the students with intellectual disabilities, and that is pretty extensive. And so we've asked schools to send those to us electronically. And when you add that program in Question 26, when you check the box that says you want to add a CTP program and then you go to Question 27, and you click the link and put in the details, at the bottom of that link or the bottom of that screen it gives you the email address to email the CTP program application information to. Other then that, on Section M it will only provide you with the mailing address to actually mail the hard copy for everything else. 
Michelle Johnson: An institution with an operational bachelor's program offered at a proprietary school now wants to offer an associate's degree counterpart. Does it need to provide a notice of intent for the new associate's program?

Susan Bowder: I’m sorry, what kind of institution was that? I missed the first part of that. 
Michelle Johnson: It's a proprietary institution that is offering a bachelor's program already and now wants to offer an associate's. 

Susan Bowder: Yes. That would be, you would have to indicate adding the level, the associate level and then you would have to indicate the details for the associate program. 

Jeff Baker: Right. And again just because it's a program that you're going from a certificate to a degree in this example, you still have to provide the documentation to support why you've determined that an associate level credential is needed here. Also once that program has actually enrolled students, then when the reporting time comes for that award year, that would be reported separately from the earlier program because one of the things that separates the reporting in addition to the CIP code is the credential level. So there'd be two programs here, the certificate and then, once there's been some students enrolled, the associate degree. 
Cynthia Hammond: My institution wants to add hours to an already approved GE program. Do we go through the same process?

Susan Bowder: To add hours, you are reporting a change to the program so it kind of depends on the reason for that change. If the program is changing for everybody enrolled in it and you're just updating your program, you can do that as a program update and so you would go into Question 26 then click on the link and change the hours there. Now you need to be careful again, because if the reason for adding program hours is to -- because of the change to the clock to credit conversion, or some other requirement and you've got students who are going to teach out at the lower level, so at the lesser hours and then new students who are going to enroll at the higher number of hours, then you'll want to report it as a new program. So again you would put it in its own category. You would click the link to add a program as opposed to updating a program that's already there. 
Keeping in mind that for the GE purposes if it's really the same program, then we won't expect to see the notice of intent that goes with it. We will expect to see accreditor approval, state approval and signature page, all those other pieces. The notice of intent if it's just really the same program that you're just making an adjustment to, then you wouldn't be required to do that. However if you're significantly changing the program and it's going from a short-term program to a two-year program or a one-year program to a three-year program or something pretty significant then you would need to provide the notice of intent to be able to explain why -- like what Jeff mentioned before with the certificate and associate or associate and bachelor's. To explain why you need to provide more hours to help students get jobs and how that will enhance their ability to get jobs in that field or related field. 
Michelle Johnson: To what extent would my institution need to provide additional notes and footnotes in its notice of intent to explain its process?

Susan Bowder: We wouldn't expect that you would have to provide additional notes and notices. We would hope that you could just write it all as part of the narrative description and explain what you did. Everything else we're asking you to keep on hand, all your copies of meeting notes or other documents that you collected along the way. Things that you've run off the Internet for your market research or copies of newspaper articles, whatever you have like that, that supports your decision. We'd ask you to maintain those on your campus and have them available should we ever question or follow-up with the need for additional information. Then we might ask you to submit them or they might be reviewed during a program review or an audit. But in most cases, you should be able to describe it within the context of the narrative. 

Cynthia Hammond: I have two programs with the same CIP code and credential level. One is already on my ECAR, one is new, but it has the same CIP code and credential level. How do we add that? 
Susan Bowder: You would go into the application and to Question 27 and add the program. It can have the same CIP code and it can have the same number of credits even. Presumably it would have a different title for the name of the program, so you could identify it -- it would identify it by name. 
So from our perspective when we're looking at this particular subject of adding new GE programs to your Title IV eligibility, it would be a separate program and we would identify it based on the name that you give it. When it comes to reporting and doing your GE reporting calculating all the rates and ratios, those two programs would get lumped together. So if there's any reason why you don't want that to happen, and you really want these to be separate programs, then you might go out there and verify that you've got the correct CIP code and maybe you'll find that one or the other should be more correctly identified with a different CIP code that would cause them then in the long run to have different rates and ratios calculated and not be lumped together. 

Jeff Baker: Just to add to that, the important thing is as Susan said the correct CIP code. What we've discovered frankly as we've looked at some of these programs and as schools have asked us some questions about this that in some cases the CIP code assigned isn't really the one that should be assigned. The whole CIP code taxonomy is a bit complex, but it does differentiate among programs, and perhaps not in every discipline but in most of them and in the example given if the credential level is the same and if the CIP code is the same, I'd look at the CIP code to see, well, this program is really different than the other one. Yes, we could have assigned the same CIP code, but as I looked more carefully one or both of them should be changed. That's something that we would urge schools to take care of. 
Susan Bowder: Yes. 

Cynthia Hammond: As we have a lot of questions and don't have a whole lot of time left, I'd like to remind people where to get some more information after this is done. If you have questions relating to reporting and to NSLDS, if they're technical questions please email nslds@ed.gov. Those are for technical questions related to reporting in to NSLDS. If you have policy questions please submit them to ge-questions@ed.gov. That email address is up on your screen. If you have questions relating to new programs, probably the best place for more information is the school participation team. And, Susan, can you remind them where to get that information -- who their school participation team is. 
Susan Bowder: The school participation teams are identified really clearly on the eligcert website. That's www.eligcert.ed.gov, and it's right there on the main splash page. You might have to scroll down a little bit to see the full chart, but it's all there. 

Jeff Baker: So let me -- we're just about done with our time here. A couple of things before we wrap it up and have you get some information about the survey, which we really want you to complete. Remember that in addition to asking your questions in the ways that Cynthia and Susan just described, go to our website, the frequently asked questions. I mentioned that a couple of times. We update those often. Some of these things that come up today, some of the questions that we didn't get a chance to get to, you might see in the frequently asked questions. 
October 13 at 1:30 Eastern time will be the webinar on the reporting that must be done by the 15th of November. We have not scheduled it yet but it is very likely that after the first of the year we will be scheduling one or more webinars on the metrics, those regulations that came out on June 13. And I would remind all of your if you're not already planning on, that our Federal Student Aid conference will be in Las Vegas at the end of November, the first couple of days in December. A lot of information on our IFAP website about that. We have a number of -- obviously we have all of our sessions on all of our programs and processes but we have a number specifically related to Gainful Employment including reporting, disclosures, adding new programs. We're going to have some Q&A sessions to get a lot more information about the Gainful Employment requirements. 

So given that I think we've just about run out of our time. Susan, thank you very much. And Cynthia and Michele, thank you very much. Anne Marie, are you going to remind people about the survey?
Anne Marie Wiseman: Yes, I will. Our survey is now posted. Please go ahead and use that link to access the survey so that you can give us some feedback about today's presentation. The web link is here up you and we will keep that up for just a few moments. And again, just a few more reminders. The webinar is being recorded as we mentioned earlier. You can access the recorded version from the IFAP within just a few days. If you did not have a chance to download the slides today with the presentation, maybe the printer was out of paper or out of ink. We will also be posting a link with those slides so that you will still have an opportunity to obtain the slides for today's presentation. 

We want to thank our question managers: Cynthia Hammond and Michelle Johnson. We also want to thank our presenters, Jeff Baker and Susan Bowder. Again, we think that we've given you quite a bit of information but we hope that you have learned something from today's webinar and we thank you for joining us. Again there are many links to where you can get your questions answered and those links are within the slides so if you're downloading those at a later time you will be able to still submit questions to our team. Thank you for joining us again and please do that survey to give some presentation feedback to our presenters today. 
