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Jeff Baker: Good morning, everyone. Thanks for joining us for about an hour-and-a-half this morning to our first in a series of webinars on the gainful employment requirements. As Mark mentioned we did a webinar yesterday afternoon. This morning's is the same presentation. The presentation itself will take about a half an hour or so and then we'll have the rest of the time to look at your questions and try to respond to them. We will tell you up front that there are some questions we're simply not going to be able to answer. We will be up front about that, let you know. We have a frequently asked questions component on our website, which we’ll talk about a little bit later. We will -- these questions that we're not able to get an answer to you right now, we'll put them up on our frequently asked questions once we have a little bit more deliberation around here. 
I want to be clear about what this webinar is about. We published final regulations on October 29 about gainful employment. They included three provisions -- reporting, disclosures and the adding of new programs. As included in the webinar announcement this webinar, the first one, will only cover those first two items, disclosures and reporting. We will schedule a subsequent webinar on additional programs. We will also schedule a subsequent webinar on some of the technical aspects of the reporting, which we'll also get to in a little bit. 
This webinar therefore is not about adding additional programs nor is it about anything in the proposed rule about the metrics that we may choose to use to measure gainful employment programs. So I just want to set expectations also because of that please do not send us in questions now having to do with either adding of new programs or anything to do with the proposed metrics. Those we'll take care of when we get to those webinars. After the Secretary publishes final regulations on the metrics, we will have at least one and probably several webinars on that set of proposed rules. But right now, we're just taking about these two. 
Again, we'll have time for questions. You were instructed how to submit the question. I would ask you to wait until we get through or nearly through the webinar before you send in a question because we have a pretty comprehensive presentation here and we think we'll answer at least some of the questions that you otherwise would have. That said, let's move along and first look at our agenda. 
We're going to talk about the authorities, meaning the law for the gainful employment and the regulatory effort. Then we're going to talk about the first of the two -- disclosures. And then reporting. And we're going to wrap up with information about the resources that are and will be available to you to understand your responsibilities under the gainful employment requirements. 

Let's talk about the statutory authority here. You need to understand that under the Higher Education Act, there are effectively only two kinds of programs that can be eligible for federal student aid. Those that lead to a degree - Associate, Masters, graduate degree, PhD, professional degrees and those that lead to gainful employment in a recognized occupation. There is nothing else. There's no such thing as a Title IV eligible program that is one that is neither a degree nor leads to gainful employment in a recognized occupation. There's no such thing as a nice-to-have program. Something that somebody would just like to do or a faculty member would like to present or a community even has interest in. If it doesn't lead to a degree or gainful employment, it is not eligible for federal student aid. We refer to these programs as Gainful Employment Programs or we take shortcuts in our publications and in this webinar, GE Programs.
Now as I said part of the definition is gainful employment in a recognized occupation and so recognized occupation is and has been for a long time an occupation that is included in the OMB established SOC codes or Standard Occupational Classification or one that is included in the Department of Labor's O*NET SOC codes. And the last bullet there, it's the law does allow the Secretary of Education in consultation with the Secretary of Labor to establish some additional recognized occupations. Although at this time that has not happened. 
Now backing up just a little bit, I mentioned that programs to be eligible for federal student aid must either be degree programs or lead to gainful employment in a recognized occupation. At a for-profit institution, a proprietary institution and at a post secondary vocational institution, even their degree programs must be gainful employment programs. This is statutory. It's been in the law for many, many years. So at such institutions -- proprietary schools and post secondary vocational institutions -- all programs are gainful employment programs except for a very limited number of baccalaureate programs at for-profit institutions in liberal arts that were established a number of years ago. And there are very few of those and the institutions that have those programs are aware of them. And the other possibility of an exception is preparatory course work necessary for enrollment into a certificate or degree. This is in the statute as well and the reason why this course work is not a gainful employment program is because it's not a program. It's a series of courses. 
So again in summary, for a for-profit institution and post secondary vocational institution, for all intents and purposes all of your programs, degree or non-degree -- certificate, credential, diploma, whatever, are gainful employment with those two very minor exceptions. 
At public institutions and not-for-profit private institutions all programs are gainful employment programs except for the ones that lead to a degree. Because as I said the statute says, they either can lead to a degree or be gainful employment. So at the publics and not-for-profits certainly your Associate degrees, Bachelor's degrees, Master's degrees, PhDs, doctorates, professional degrees, those are not gainful employment programs. But everything else is. Except again for the two-year transfer course of study and the preparatory course work. 
What this means is that virtually all institutions, not just for-profit but virtually all institutions -- public, private, proprietary, non-profit -- likely have at least one and some many, gainful employment programs. 

Now to the regulatory effort, in November -- beginning of November, we invoked our statutorily required negotiated rule-making process, where we met with the community and basically we negotiated a set of regulations, mostly in the broader category of program integrity but gainful employment was included. When that negotiated rule-making ended in January we went and prepared our notice of proposed rule making in this area and published the first rule having to do with gainful employment on June 18, the NPRM, with a comment period that went to August 2. A few weeks later on July 26, we issued a second NPRM having to do with gainful employment requirements and that comment period went through September 9. 

On October 29, 2010, we published two sets of Final Rules dealing with gainful employment. They are the effective date -- because we met our master calendar deadline of publishing these final rules before November 1 -- the effective date is July 1, 2011. The two packages were -- one was the very comprehensive large package that we call Program Integrity, which had a lot of issues in there but for the purposes of this webinar had a couple of components having to do with gainful employment -- the reporting and the disclosures, the two topics for this morning's webinar. There was a second Final Rule published also on the same day. So it's a little confusing because they were on the same day but there was two different packages. The second one was a standalone package that dealt with the addition of new programs -- additional programs, being added by institutions. That was the third thing that was finalized on October 29 but that's not the topic that we're going to cover in this webinar. We'll have a subsequent one on that. 
And as I mentioned, in the proposed rules, there was proposals by the Department on establishing metrics to determine whether a program really did lead to gainful employment. We have not issued final rules on that yet. We will and when we do we'll have all kinds of training opportunities including as I said at least one and probably several webinars on the metrics. 

Now one of the questions we needed to clarify for everyone as we talk about reporting and disclosures and then perhaps eventually metrics is, what is a gainful employment program? And under the rules, a gainful employment program is defined by its OPEID of the institution, that's the six character OPEID that identifies a school that has a program participation agreement with the Secretary. It does not include the two digits, which are location. That's part of the institution but it's the six digits. The six digit Classification of Instructional Program code, the CIP code, which the school has using the proper materials assigned a CIP code for every academic program, and the credential level. The two-digit credential level, which I'll show you a slide in just a minute. But the credential level is whether it's a certificate program, an Associate degree program, a Bachelor's degree, et cetera. So it's a combination of those things. A gainful employment program is a program offered by a particular school, the OPEID, that has a particular CIP code and that is at a particular credential level. So it's very possible, and likely, that schools will have more than one GE program established by these three sets of codes. 
These are the credential levels. As you see one to seven. And to clarify we have four, which is a post baccalaureate certificate program. That includes what schools often call post doctorate or post graduate. That it's not just after a Bachelor's degree, it's after any advanced degree beyond that. Those should be classified as 04, post baccalaureate certificate programs. And again this combination of the school ID, school OPEID, the CIP code and the credential level is what establishes a program for reporting purposes, for disclosure purposes and likely for metrics when we get to that. So a school may have from their perspective more than one program that has the same, obviously the same school, and the same CIP code and the same credential level, but they have two different programs because they're slightly different and have different names. For these purposes those are one program and need to be combined to be one program. 
So let's talk about disclosures just a little bit. The regulations that were published on October 29 require an institution, by July 1, 2011, to disclose certain information to its prospective students. That information must be provided by July 1, just a little bit over a month from now, and we will develop a disclosure form, a template, that schools will use to disclose this information on their websites. The reason we're doing this is so that there be consistent presentation so that students and families can compare programs both within an institution and across institutions. However that template will not be available on July 1. We are working very hard to develop the template but we want to make sure we get it right. We want to field test it and we want to make sure that it does provide information that's valuable to students and families. So it will not be ready by July 1. That does not mean that schools get a waiver on this. You still have to disclosure the information that's required -- and we'll go over that in some detail in a moment -- on your websites. And let's be clear, the regulations point out it's the website of the program, not your institutional website, the homepage of your school, but for each page or homepage or however you define it, of the program, as defined earlier, of a gainful employment program. 

The disclosures you provide must be obviously easy to read and meaningful. We're not looking for gobbledygook. We're not looking to confuse people. This is all about providing consumers with valuable information that they can use to make decisions. Much like all of us would like anyone who's offering a service to us that's going to cost time and money. We would all like to know as much about that product, or in this case this educational program, as possible. And so we want to make sure that we're being fair and honest to all of the people who might be considering our programs. It must include a direct link to other web pages that you have, which would provide more information. For instance how to apply, the costs, those kinds of issues.
Very important, the disclosures must use a technology that is an open format where the person can download it. They may not have an opportunity at the time they are browsing through your site to take down all the information. And if they choose to, they can download it to their computer and use it later. And it has to be searchable using commonly used web search capabilities. This is nothing magical. This should be available for most of you and if not, you're going to have to develop the capabilities to do this. This is all about providing valuable information to our consumers. 

Begin to talk about the specific information that needs to be disclosed. It includes the occupations that you're training people for. Remember these are gainful employment programs so by definition they need to lead to employment somewhere or continued employment somewhere and so you need to disclose those occupations. If you offer a program for instance in computer technology, that's fine but what kind of jobs does that prepare people for? What kind of jobs are you training them for? What kind of jobs are your graduates getting? So you list the occupations, both by the name and by the SOC code that we talked about from the Department of Labor or from OMB. And you provide on your website a link to the Department of Labor's O*NET site so that the prospective student can go to that and learn a little bit more about that occupation, what's really involved in that kind of job. 
You have to include program costs, disclose program costs to include tuition and fees, room and board if applicable if you provide room and board, books and supplies. At a minimum those three components for the program and you may include other costs. We're talking here about costs for the program not costs for a particular -- for one year of a two-year program or one semester of a multi-semester program or one payment period of a multi-payment period program. We're trying -- think about what we're trying to do here and put yourself in the position of a consumer. It doesn't really do me much good to find out how much it cost for one period of time if the whole program is going to go much longer. So we want the cost for the entire period. 
You'll need to disclose your on-time completion rates. The regulations are pretty clear how to calculate an on-time completion rate. The first thing you need to do is establish what your normal time is. The normal time for completion of your program is the time that you publish in your catalog, bulletin and other promotional materials. So if you say you have a one-year program, that's the normal time. If you're a clock-hour program and you say we have a 1,200 clock-hour program that's normally completed in nine months, then nine months is the normal time. It is not the 150% of normal time that's included in some other parts of our regulations related to Student Right To Know. This is normal time.
The rate -- a rate is a fraction so a fraction has a numerator and a denominator, the denominator are the number of students who completed the program and then the numerator is the number of those who completed it within normal time. So you might have, to make my math easy, you might 100 students that completed the program during the past year. And 80 of them completed -- and it was a program you advertised as a one-year program and 80 of them completed it in one year or less but 20 did not. Then you have an 80% on-time completion rate. 80% on-time completion rate. 

You also have to disclose placement rates of your students. Again this is a program that's supposed to lead to gainful employment and so placement should be and is of course very important to students and families who are contemplating an educational program. It does not do them any good to read about a program that sounds very good and has great faculty and a great curriculum and the costs aren't too bad and so on, but nobody gets jobs. So we want to make sure that they can know what's ahead of them if they are successful and also understand that -- so they can compare programs and institutions.
Now the regulations are pretty clear here and based upon yesterday's conversation I want to take just a little bit longer to talk about placement rates. The first thing is we will be creating, we being the Department's National Center for Educational Statistics, a methodology, statistical methodology that schools will have to use to calculate a placement rate for students in each program. This is program-by-program. Until that methodology is established the school must use the methodology that it's accrediting agency or state requires of it to calculate placement rate. If your accrediting agency or state agency have such a methodology but it's based upon the total institution numbers and not program-by-program, you are required to just use that same methodology but base it program-by-program. 
So instead of the 1,000 students who graduated from a number of programs at your school and 800 of them did it in normal time, you look at a particular program and in this program there might have been 200 who completed the program but only 100 completed it in normal time. So that's a much lower placement rate. I'm sorry, I said it wrong, it's about placement. You do the placement rate based upon the individual program not the institution.
So to summarize we will be providing a methodology. That's still coming because it's being field-tested. When it is available that's the methodology you must use on a program-by-program basis to disclose your placement rates. Until it's available you use the methodology prescribed by your accrediting agency or state if there is one. But you use that methodology on a program-by-program basis. Until we an NCES methodology and if your institution or the program does not have a requirement from its accreditor or state, you do not have to disclose placement rates. You certainly can if you'd like to using your own methodology but you do not have to. 

You also must disclose the median loan debt for the students who completed your program. Again think about if you were a consumer you'd like to know a lot about this program including: “I wonder how much people are borrowing to complete this program?” This is median loan debt not the mean. Those of you who kind of remember maybe taking some arithmetic math or even statistics, there's a difference between a mean and a median. The median is the middle number. We've actually in one of our frequently asked questions described how you calculate a median and gave you a couple of examples for that. You do this median loan debt for three different types of credit. Title IV loans that the students on the median -- the completers of the program received for the year. Private educational loans, in other words non-federal loans. And then institutional financing plans. Those would be any combination of different kinds of financing that the school itself provided. 
We'll give a little more detail in a second. You'll notice that for the Title IV debt and for the private loans we say the amount borrowed by the students, the median amount borrowed. But for the institutional financing plans, it’s the amount owed at the end when they complete it and that's because we understand that some of these institutional financing plans might simply be temporary financing while the student is still in the program and by the time they leave they either don't owe anything or they owe a lesser amount than what the credit that was originally granted to them. So that's a slight difference there. 
We’ll go now to reporting, reporting is -- we require in the regulations this reporting for the Secretary's responsibility to provide oversight to programs. Oversight to protect the federal taxpayer as well as to protect students and their families. And to make sure that programs are doing what they are supposed to do and why they are eligible for federal student aid. You are required under the new regulations to report annually information to us about every student -- each student who is enrolled in a GE program and you report GE program by GE program. Remember how we defined those. Students who are enrolled in the program for an award year. You will include student identifying information, program identifying information, the amounts from the private educational loans and the amount of institutional financing. Now those two of course are the same two that you have to disclose but you'll also be reporting those to us through this reporting process. 
You're going to use a version of the NSLDS reporting that many of you use for enrollment and other activities. We issued a Dear Colleague letter several weeks ago, GEN-11-10, where we provided a high-level summary of each of these requirements but we also included as an attachment the draft record layout of the items that will be required to be reported. About a week or so ago we posted on the website, which I’ll give you more information about in a couple of minutes, the NSLDS file layout included in a user's guide -- Electronic Announcement number 4, the user's guide -- which provided a lot more of the technical information about how this reporting will be done, the student aid information gateway, the SAIG message classes and the technology that will be used. The record layout there is much more specific and complete including all of the technical stuff about field lengths and type of data -- numeric, alphanumeric or numeric -- those kinds of things. 
So you need to, if you haven't already, you need to make sure that you and/or your technical people are looking at that user's guide. We intend to have a subsequent webinar, as I think I mentioned at the beginning, on the technical aspects of doing the reporting and we'll schedule that for sometime mid to late June. And you need to watch for an Electronic Announcement and a training announcement telling you about that webinar. We will also will be establishing an opportunity for you to ask questions about the technical nature of reporting to a particular designated e-mail address. We are establishing that now and as soon as we get that set up and have the exact wording, we will make an announcement of that of where you can send in those kinds of questions. 

The reporting must be done by October 1, 2011 and that will be for -- we're going to go back in time a little bit, that will be for -- by program-by-program and award year-by-award-year -- the students who were enrolled in each program for each of those awards years, from 2006-2007. Now the slide says to 2009-2010. That's because that's what the regulation said. But the regulation also said that for subsequent years we will publish a Federal Register notice telling you when those subsequent years' data are due. We are in the process of doing that so I might as well just tell you that for the 2010 -2011 year, the next one following, that's also going to be due on October 1, 2011. So it will be a submission by October 1 that include all of those data for all of those award years. After that, it will be one year at a time, probably October 1, following the end of the award year, which ended on June 30. 
We have a provision in the regulation that we hope is not used very often, where if an institution is not able to provide the information they need to tell us. And we will evaluate whether the reason is appropriate or not or frankly they have -- they're out of compliance with the regulation in which case we'll take the appropriate actions. We have set up this e-mail address GE-Missing-Data@ed.gov. In the next week or two we will be providing more information on exactly what we want and perhaps the format of that because what we want to be able to do if we get these e-mails is to triage them, be able to read them quickly. We're really not interested in narrative after narrative after narrative. We want it very clear as to what the problem is. Why it was caused and what your proposed solution is. And then we will follow-up and get back to the school and give you some guidance and advice. We do not believe this should happen very often. You should have all of these data. There is nothing magical about what we're asking for and you should have it for all of the years that we need it. 

More specifics, student identifying information, you'll be providing the name, Social Security Number and date of birth of every student who is enrolled in the gainful employment program during the award year, regardless of whether they were receiving federal student aid. Regardless of whether they were receiving any student aid. They were enrolled in the program, they need to be reported to us. The only exception to that will be if you do not have a Social Security Number for the student. Now that will happen for one of two reasons. The student is a foreign student and does not report a Social Security Number. You do not report those students to us. The other possibility is that the student did not receive federal student aid, because of course if they receive federal student aid they must have had a Social Security Number. They did not receive federal student and -- and this is important -- you do not have the Social Security Number anyway. 

There are some situations where either because of state law or your own institutional policies you have a different numbering system or identification system for your students that is not Social Security Number and you've never collected it. Couple of caveats there to be careful about. One is if you collected the Social Security Number but you just keep that in the background and use a different number for your identifiers for privacy purposes, much like many or maybe most Departments of Motor Vehicles do, that's fine. But you still have the Social Security Number so you report that student. We're talking about when you absolutely do not have it. That would be, as far as we know, the only cases where you would not be reporting a student because there's no Social Security Number, because they're a foreign student without a Social Security Number, or your institution did not collect for any reason the Social Security Number of the student. 

For the program, you'll tell us, obviously we'll know, the OPEID because you're submitting the record but we'll also ask you at this point to include all eight digits, because we're talking about student-by- student. So the last two are the location. So not only are you telling us that this student was enrolled in this gainful employment program at this school but at what location did they pursue their education, at which of your multiple locations, if you have multiple locations. So it's an eight character OPEID. Now that is for informational purposes for us. The gainful employment program as I said earlier is the OPEID, the six digit OPEID and then the CIP code and the credential level.
You'll tell us the name of the program as you define it. This would be the example I mentioned earlier where you might have the same, obviously you have the same school and then maybe the same CIP and the same credential level, but you have two different programs with different names. You just give us that name. We will use these just for follow-up if we need to get back to you if we need to look at your websites, which we will. We want to be able to know what you're calling this program. You'll include of course the CIP code and the credential level as we discussed earlier. And all of this information is in the user's guide and when you look at the record layout we provide additional guidance about what each of these fields are supposed to be. 
Continuing on, you are reporting the amount of private loans that the student received. Again for the program not just for the award year. The definition of a private loan you should be aware that a year or so ago there was a change in the law and therefore a change in our regulations about how private loans are treated on a campus and what the lenders of private loans have to comply with. And that legislation in our regulations deferred to the Federal Reserve Board's regulations and you see the cite up there -- 12 CFR 226.46(b)(5). So in any sense of what is a private loan, you should already know that because you had to do it for this other purpose. But if not your people who know how to look up federal regulations need to look at that Federal Reserve Board. We at the Department of Education are not going to define and cannot define what a private loan is. 
You're going to tell us the amount of non-Title IV aid received from the institution. This is the institutional financing plans. They could -- I'm sorry. These are loans from other places that are defined here, including from banks, lenders, credit unions and so on. These are examples of private loans. 
And institutional financing plans, which I mentioned briefly, these would include, there might be others, loans that the institution made, extensions of credit, payment plans, other financing mechanisms that you provided for the student to finance his or her program. And remember this is how much they owe at the end as they complete their program or otherwise leave the program. It's not how much you granted during the time because we want to make sure we're interested in how much was owed at the end. 

And I want to talk about our resources a little bit. We have developed on our information for financial aid professionals' website, IFAP, a Gainful Employment Information Page. And I'll show you a picture of that in just a second. On that page when you go to it you'll find links to the regulations, both the NPRMs and the final rules. You'll find Electronic Announcements and we list the four of them here. And you can click on those of course and then get to the Electronic Announcement. We will include Dear Colleague Letters. Right now there's just the one GEN-11-10. And by the way if you have not looked at or if you just looked at it very quickly that Dear Colleague Letter, please, please take a look at it again. It doesn't go on and on. It's only a few pages but it does give you a lot of detail about the requirements of the new regulations and other things. And we will of course follow-up with additional both Electronic Announcements and Dear Colleague Letters. But you can get them here. 
And then about two weeks ago we added a frequently asked questions component on this information page, divided into those four categories. We get these questions because you have sent them in to us. We're going to show you the email address to continue to send us questions. We will take questions from these webinars and -- that seem to us to be ones that we should include on the website so that everyone has a chance to know the question-and-answer and we'll put those in frequently asked questions. It's a building and building and building set of questions. We have -- we'll asterisk the new ones so you don't have to read them all over again to know what's new. And we date them when there's either a new question or a change. And then we have some information on other resources. All of this on the IFAP Gainful Employment Information Page. That's a picture of it. I know it's a little bit hard to see but when you just simply go to IFAP you'll be able to see this and there's the information about how to click on the Dear Colleague Letters, the regulations, the frequently asked questions, and so on. 
You get to that page a couple of ways. You can put into your browser this somewhat long URL. We think it's a whole lot easier just to go to the homepage, IFAP.ed.gov and if you look towards the top of the page on the right side, you'll see a little box that says, GE Information Page. You just click on that and it'll take you to the page we just looked at. To submit questions to us, you're going to do it separately for this webinar. You've already submitted a whole bunch of them I see. But questions that you have, you still need some clarification even after you've read the regulations, the Dear Colleague Letters, the Electronic Announcements, the frequently asked questions, and paid attention to this webinar but you still might have some questions. This is complicated. You can send them in to GE-Questions@ed.gov. 
Please avoid sending questions in for now about anything having to do with the metrics. Because we don't have answers to them. They're not even final rules yet. When they're posted, when the final rules are established we certainly -- as I said not only will we have webinars and Dear Colleague Letters, but we'll also more than welcome questions. Please also do not send, into this address, information of a technical nature about how the NSLDS reporting process is going to work. We're going to, as I said, set up a separate e-mail address for those kinds of questions and of course we'll have the webinar on that. 

So this is a picture of the homepage on IFAP and you see, so just IFAP.ed.gov, and then you'll see that big old arrow there, and you click on that and you get to that information page. So we've got just a little over half an hour and I'm going to go back to the slides with the URL and the phone numbers and leave that on while we begin to try to respond to your questions. So Mark is there anything more you have to say about the question process?
Mark: I'm going to let Angela take it. 
Jeff Baker: Okay. Angela?

Angela: Hi, and I'm not exactly sure what happened earlier. My line was live and no one was hearing me. But just as a reminder to everyone, if you want to ask a question, just type it into the small box on the bottom left hand corner of your screen and click the Submit Question button. And it will pop up in our queue. And I believe Chris Greene will be reading those aloud to everyone. If you still want a copy of this presentation, if you want to download the slides, right next to the Submit Question button is another button that says Download Slides, so that you could download those so that you could refer to them when you ask questions. Slide numbers would be helpful when posing your questions. And at the end of this presentation we will have a survey, an evaluation. And if you click on the link for the evaluation just be reminded that it will open in a separate window. So don't be surprised by that. 
And that's all I had Jeff. So if you want to go ahead with the questions, take it away. 

Jeff Baker: Okay. Thanks, Angela. Thanks, Mark. Just to remind everyone we're upfront about this. We don't want to guess at an answer. This is too important. So I'm sure, as happened yesterday, there'll be a few questions that we're just going to be upfront and say, we don't have an answer to that. We'll work it and put it on our frequently asked questions. Chris Greene and Cynthia Hammond from our staff are here and they're going to -- they're looking at your questions and they're going to ask them and I'm going to do the best I can to respond to them. 
Chris Greene: All right. Thanks, Jeff. As you can imagine we are getting lots of similar questions so we're going to try as much as possible to batch them together. I think the first one, Jeff, is: Can you just restate when again do we report the 2010-2011 award year?
Jeff Baker: Yes, thank you because the slide does not include that. The 2010-2011 award year, which we're in right now. We have another 35 days or so ends on June 30, 2011. That information about students who enrolled in a GE program for the 2010-2011 award year will also be required to be reported by October 1, 2011 along with the information from those other award years. This is a catch-up. We'll get all this data so we can have the information for our oversight and perhaps used for the metrics and then after that it will be one year at a time. So from 2006-2007 through 2010-2011, all those award years are due by October 1. 

Chris Greene: Okay. Regarding placement rates, we've had a few questions on how to handle different types of individuals. How do we treat students who are members of the Armed Forces? Which dates do we use when our accreditor does placement rates by calendar year instead of award year, et cetera? 
Jeff Baker: You have to go back to what we originally said, that once the NCES has a methodology you'll use that methodology. They will, in that methodology, make decisions about people on leaves of absence, that came up yesterday, people in the military, people who have to take for medical reasons or whatever. So whatever that methodology is will be used. Similarly if you're using an accreditor's placement methodology that's the methodology that you will use. There was a last part to that or did that cover it?

Chris Greene: What do I put on disclosure if we are not required to have placement rates? Do I leave it blank?
Jeff Baker: Well, until we get the template you there's nothing for you to do. You could have a place for placement and just leave it blank. You could have a place for placement and put your own calculation in. You can, once we get the template, if the template comes out before the methodology then yes, you would just leave it blank. 
Chris Greene: Can you explain, once again, which teacher training programs are GE programs and which ones are not?
Jeff Baker: Yes, that's an important question because we did actually make a mistake and we fixed it. In the Dear Colleague Letter 11-10, as I said it's pretty comprehensive and included with much more detail the information on the early slides of this presentation about different types of schools and what programs were covered. And for both proprietary institutions -- for all proprietary institutions, post secondary vocational institutions, public institutions and not-for-profits, we said that non-degree teacher certification programs are gainful employment programs and we went out of our way to say even if they just are a series of courses that the students take in order to apply for a credential from the state. 

After further review, we realized that that wasn't correct and Electronic Announcement number 3, I think, clarified that and said that for a program, a teacher certification program, that does not lead to an awarding of some kind of a credential or certificate by the institution, that is not a GE program. But if it does lead to some awarding of a certificate or any credential by the institution that it is a gainful employment program. And the reason for that -- and we apologize for the mistake – is, as I said earlier about preparatory course work, when it's just a series of course work leading that allows the person to take -- to apply for a teaching credential from the state, it's not a program. And gainful employment programs can only be programs. 

So I hope that's a little clarity on that and also take a look at that Electronic Announcement where we hopefully clarified that for people.

Chris Greene: Okay. Next question are any schools excluded from displaying the net price calculator under the GE regs?

Jeff Baker: Net price calculator has nothing to do with the GE regs. The requirements for net price calculator that were put out a couple of years ago are still in place. These are two different requirements and basically two different sets of data. It would be very confusing to have them combined. 
Chris Greene: Next question, is the median loan debt calculated for each source, i.e. Title IV loan, private loan, and institutional finance or for the sum of all three sources?

Jeff Baker: For each one separately. The Title IV aid you look at all of the Title IV aid that the students who completed the program in the appropriate year received and find the median. Then you do it again for the private loans and then you do it again for the institutional financing. And there's three different medians. Because again think about it as a consumer we want to be able to look at this and say, okay, students who have completed this program borrowed this much in federal aid and this much in private aid and this much the school provided some financing and if that person is a little more knowledgeable or gets a little more information they'll understand what that means. Because frankly, in general, the federal student aid loans are better than most of the other financing both in terms of interest rates and fees and most importantly other benefits like forbearances and disclosures. So all three of them, each of them separately. 

Chris Greene: How will the reporting work for GE programs that were around say in 2006-2007 and 2007-2008 and then the program was ended? 

Jeff Baker: This is a good question, Chris. This gives me an opportunity to speak more broadly about what programs. The only programs that you have to worry about the gainful employment requirements are programs that are eligible for federal student aid. If a program is not eligible for federal student aid either because we've removed its eligibility or more likely the institution either never asked for it to be eligible or decided it didn't want it to be eligible anymore and asked us to remove it from eligibility. That's not any of our business frankly. And so we're not interested in that. Now you can disclose what you want about these programs and maybe it's a good idea to do that. But you would not be required to do any of these disclosures, the reporting, the additional locations and likely, when we get to metrics, nothing on that. The program has to be eligible for federal student aid. Now just to clarify, if you have a program that is currently eligible and you decide for whatever reason that you don't want it eligible anymore, that does not mean that it does not become ineligible simply because you stopped awarding students. 

You have to go into your EAPP process with us -- with the Department for Federal Student Aid -- and tell us that this particular program you no longer want it to be eligible for federal student aid. Once you do that then it's no longer a eligible program and therefore not subject to gainful employment. So if anybody has a mind to do that and it's a tough call because you'd be, students wouldn't have an opportunity to get federal aid, you want to do that before July 1, when these requirements kick in. Because once July 1 comes you have to do these things even if later on in the year you remove the program. You still have to have done the reporting by at least October 1 and the disclosures by July 1. 

Chris Greene: How might a student who enrolls in a GE Program but then changes to a different GE Program or a non-GE Program prior to completion of the original GE Program affect how a school reports information?
Jeff Baker: Yes. Good question. The first thing is keep in mind that if a student was enrolled in a particular GE Program for any time during the award year, you report them. One day or the whole 360 days or whatever you report them. And so a student -- and we will ask you in the reporting, we didn't go through all of the details. There was something in there about enrollment information.  When you look at the record, we're asking you when they began the program and we're asking you if they withdrew or graduated, completed the program, and the date. And we're asking you what their loan was at the end of the year. So if the student left -- was in a program sometime during the year and then whether it was one day later or three months later or nine months later was no longer in the program, that's how you report. 
If that student entered another program in that award year you'd report that student as beginning that program in this award year. If it wasn't until another award year, they'd show up there. If a student was in two GE Programs at the same time, which is possible either totally at the same time or at least an overlap you'd report them each separately because remember you're reporting award year and by program by program. If the student left your program, a GE Program and entered a non-GE Program then you wouldn't be reporting on a non-GE Program. 
Chris Greene: We're getting several questions around disclosures on websites and billboards and things of that nature, third-party websites that generate inquiries. Want to talk a little bit more about that?
Jeff Baker: Yes. The requirement is -- the fundamental requirement is that at the institution's website and the webpage for the program, you have to provide this information that we talked about briefly here that's a little bit more detailed in the Dear Colleague Letter and certainly in the regulations. You have to provide that information. It has to display on the website. And then of course when we have the template we'll get most of it that way but even until then you have to do that. You cannot just put it on the homepage of your school and you cannot combine the information, medians, placements, completion all of that of programs. It's program-by-program. If you use some kind of a third party website, well, I'm not sure I understand that, but it doesn't matter who hosts it or who developed it. It's a website where people would go to learn about your school and that program so these requirements would be applicable. 
In terms of other publications you have to provide the same information so if you have a campus bulletin or a brochure or workbook or whatever on a particular program, you would include all of this information in that publication. When you get to things like marketing materials, direct mailers, postcards in a magazine, billboards, signs on the bus stops or a bus, those kinds of things, well then you have to be a little more reasonable about that. And what you have to do there is to put a clear -- if it refers to a specific gainful employment program, if it's just about your school you don't have to worry about it, but if it either is about or references a particular gainful employment program, you have to give the reader -- even if they're reading it while the bus is running by -- in clear and conspicuous and proper size a place where they can go to get the information. Something like, for more information about this program go to go www this or that or whatever. 
So we're not going to be so silly to number one require schools and their marketing people to have to put all of this information because it would just get small print and it wouldn't be very helpful to the prospective student and family but you want to be able to make sure that they know that they can go to this other place and get this information. 
Chris Greene: Okay. 

Cynthia Hammond: Should median debt include the disbursements in excess of institutional charges? For example the student took out a loan to pay for living expenses and none of the money actually went to the institution.

Jeff Baker: Yes. It includes all of the debt whether that be the Title IV, the private or I suppose even the institutional. It's not about how much they borrowed to pay for tuition and fees or any direct charges, but how much the student borrowed to attend that program. And the reason for that is that's the way financial aid is awarded. We award financial aid to a student for attending a program but their eligibility includes their cost of attendance and therefore perhaps loan dollars more than just the costs for tuition and fees. We want to make sure that potential students understand that students at this school in this program have been borrowing this much, the median, for completing this program. 
Chris Greene: If the program is not advertised as completed in a specific timeframe but strictly by a specific number of credit hours, how should a school calculate the completion rate for normal time completion? 

Jeff Baker: Well from the question I think the person understands that what we talked about is the completion rate, the rate of normal completion is the number of students -- of the number of students who completed it during the last year, how many of them completed during the normal time? And we said that normal time is what you publicize in your catalogues, your bulletins, your publications, your announcements, heck your bus stops. The question is what if I don't do that and just say we have a 1,500-clock hour program. You're going to have to come up with a normal time. Frankly if this exists I've got to be honest with you folks, I'm kind of surprised that somebody would publicize a program and use terms like it's 1,500 clock hours. 
I don't know how beneficial that has ever been to anybody to figure out how much time am I going to invest in this. So you'll have to figure out what's the normal time. If this 1,500 clock hour program if normally most of your students complete it in 35 weeks, then that's your normal time and you need to be publicizing that and then do the calculation. 

Chris Greene: A related question, must the normal time to complete a program be consecutive? 
Jeff Baker: If that means when the student started to when they ended even if they took some time off in between, then the answer is yes. It's consecutive. That's the whole point. The whole point is as a rate, remember it's just a rate. It doesn't say that everybody finishes. What percentage are finishing within normal time. So one of the things that would be interesting I think for prospective student is, wait a minute, these people are stopping in and out of this program. What's going on here. So yes it's the full time from when a student begins the program to when they complete it. 

Chris Greene: All right, we're getting a few questions related to this. How can we publish a cost for an entire program when we don't know the future tuition increases?
Jeff Baker: Yes, this is mostly going to be an issue, well maybe not mostly, but certainly for programs that are offered in semesters or other terms and particularly when, I know it's been a particular problem for state institutions when who knows what the state is going to do from year-to-year. But it also applies to other schools. You just have to take your best estimate of it. You would put in the current costs and maybe we're going to put this down -- can we make a note of this as a question? Because I want -- this is one of the areas where I want to make sure we get it right. You would put down the cost -- and I'll clarify this but likely be asked to put a note there to say based upon current charges this is what the program would cost. 
Okay. But we will -- look for this answer. We've got our crack staff here writing this down and we'll get it on our frequently asked questions. It's a good question. We hadn't received this before. 

Cynthia Hammond: Is a GED program considered a gainful employment program?
Jeff Baker: GED program is not a program eligible for federal student aid or had better not be if the school that asked it. The school may offer it. That's fine. A lot of public community colleges and so on do help our students who do not have a high school diploma but a GED program is not eligible for Title IV aid. So it's not a GE program. 

Chris Greene: Here's a question. What if the courses for the GE program are offered over multiple locations?
Jeff Baker: You're reporting to us -- this is about reporting because if you remember for disclosures it's the entire institution. For reporting you are being asked to provide the last two numbers but it's where the student attended not so much where it's offered. Because you're doing it student by student. Now if the student attended at a couple or three or four places, you choose the one where the student spent the majority of their time. So it might be that you have four locations but a particular student has taken their whole program at just one of them, or was enrolled for that award year in just one of them, that's what you report.

On the other hand if the student took most of their programs at one site but either because of convenience or there was a faculty member or some special equipment that was available at another site, they took it there. But if it wasn't the predominant you stay away from and just report the one where they took most of the program. 
Chris Greene: Are post-graduate certificate programs the same as post-professional certificate programs?

Jeff Baker: I don't believe it's post professional certificate, I believe it's professional programs. Let me just quickly check. But post -- thank you -- post-baccalaureate certificate programs include a certificate program -- that's for people who have a Bachelor's degree or who have a Master's degree or who have a Doctorate, whatever. It's anything post- baccalaureate. I think what the question and we don't have the slide up so I understand why I didn't get this is the last one is first professional degree. That's a professional degree. But any certificate that's not an undergraduate certificate, that’s another way to think about it, is post baccalaureate certificate and therefore 04. 
Chris Greene: On-time completion rates, from time to time students withdraw and return to an institution as much as one, five, 10, 20 years following initial enrollment. Is there a period of time that would allow the institution to consider this student as new and not count their initial enrollment as the start time for calculation of on-time completion?
Jeff Baker: No. You're going to be reporting completion rate for people who complete it during a 12-month period. So you look at the completers. Now what's being described here is somebody who completed this year but began the program two years ago. And the reason -- but they took 18 months of that two years off. That's the point to tell people. That's why you're using a rate and we're not asking you to report every student and so on. Because it could be something much more serious than that and it could be that the student took time off because the faculty wasn't available. Because the school did not provide resources. This is about making sure that the families and the students, prospective students, understand as much as they can about the institution. So if that happens occasionally and it does I'm sure, it's not going to dramatically affect the rate. If it happens a lot then it's going to affect the rate and you know what? Maybe that's what a family should be seeing. 

Cynthia Hammond: My school is Pell-only. Am I still required to report? 
Jeff Baker: Yes. We're determining here information and disclosures about a program. Even though it's Pell-only. First of all while the question didn't clarify this the student could be, the school could be or the students could be getting private loans or institutional financing. But even if they're not we want to make sure that students make good decisions in terms of their time. If it's Pell-only they're probably paying their own money beyond what the Pell grant might provide and the taxpayer needs to be protected. And one way we're going to be protected is to have the families make informed decisions. So the answer is yes. If it participates in any of our federal student aid programs and it's a gainful employment program as we've discussed the reporting needs to be done. 
Chris Greene: A related question, do the reporting requirements extend to private loans?

Jeff Baker: Well you report a person because they were in a gainful employment program during the award year. That’s the yes/no question. Were they in a gainful employment program during the award year? Once the answer is yes then you report all of the information about that student including private loans, if they got private loans and not including private loans if they didn't get private loans. 

Cynthia Hammond: We have a payment plan but the student would have paid off all of their debt before graduation. In this situation what do we report for institutional debt?

Jeff Baker: Yes. I'm glad we got this question because that's, I tried to cover it and perhaps not as clearly as I could have. For calculating the medians, and of course you have to do that by looking at student-by-student, for the Title IV aid -- Title IV loans -- it's the amount that was awarded to the student as it is for the private loans. But the difference here and this is where the question comes, is for institutional financing it's the amount the student owes the institution for that financing as they complete the program. At the time of completion. And it's for the exact purpose that if the school just offered an installment payment plan, while the student was in this one-year, two-year program but it's all or mostly paid off by the time they graduate then we don't want that. Because that's a different message to the prospective student. But whatever is left if any that would be reported. So I think the question said what if they paid it all off, the answer would be nothing would be reported there for that -- nothing would be included for that student in calculating the median.

Now if all of your students paid it off before then obviously the median is zero. We wouldn't have anything but remember just because a few students or even most students pay it off some don't and therefore there's a median. 

Chris Greene: Do we need to establish a website if we do not have one for each program?

Jeff Baker: Yes you do. We are well into the 21st century. We are well into the second decade of the 21st century and Web is the world even for us old-timers. Even I'm learning and we expect that schools will have -- virtually all do at different levels of sophistication, but yes you do have to do that. 
Chris Greene: If an institution is calculating a placement rate for both its accreditor and state licensing agency is it required to disclose both rates?

Jeff Baker: You know, I'm not sure. I'm going to guess, I'm not supposed to, but, yes. But let's -- our guys got that one written down. It's a very, very good question. We’ll get that straightened around. 
Cynthia Hammond: We just did the SOC crosswalk, and not all the occupations listed apply to my program. Are we required to list all the occupations that come up after we do the crosswalk?

Jeff Baker: No. What the questioner is aware -- I'm not sure everyone is -- is that there is a crosswalk on these websites. The O*NET of CIPS to SOCs, which we've already had our jokes about that. But it is true that a particular Classification of Instructional Program code, the CIP code, as it was crosswalked by the Departments of Labor, Education and OMB, might have for example six or eight occupations. But your school is only training people for two of those. And those are the two that you list.
Now let me take an opportunity to mention something here. We've been asked a question about what if I'm training them for something that the CIP code doesn't crosswalk to. So I just gave an example of it, crosswalks to 20 but you're only doing two. That generally a situation where it doesn't crosswalk generally should not be the case. Generally should not be the case. Because this is a comprehensive system of hundreds and hundreds of occupations and at least hundreds of CIP codes. We'd like to hear if someone says that they are have a program that has a particular CIP code and they are confident that the occupation they are preparing people for is this but they can't find it in the crosswalk. 

Part of the issue may be the assignment of CIP codes to an academic program. You need to go back, or your academics go back, and make sure that each of your programs has the proper assigned classification of instructional program code. We have found in some spot checking at least that it's a little bit -- frankly it's a little bit sloppy. So we need more preciseness in that. 

Cynthia Hammond: Is a community college considered a post-secondary vocational school or a public school? Our institution has components of both. How do we treat an Associate degree program?

Jeff Baker: It is possible that an institution, a community college is a common example, is both a public institution has a public community college but also a post secondary vocational institution and that's just because of the way the statutory construction. So a school can be both. The bottom line is the last part of the question. How do you treat an associate degree? The associate degrees that such a school awards is based upon their designation as an institution of higher education not as a post-secondary vocational program. So you would not report it because public institutions do not have -- the degree programs at public institutions are not gainful employment programs. But the certificate programs that are being offered are offered at that institution as opposed to post-secondary vocational institution and therefore gets reported.

But the bottom line is degrees -- except for-profit institutions -- but degrees at private, non-profit and publics are not GE Programs. Everything else -- virtually everything else is. And the distinction between an IHE and a post secondary vocational is really not critical. 
Chris Greene: If a student completes a Master's proprietary degree during the year but also received a Bachelor's from the same institution several years before should the debt reflected in the Master's median debt include what was cumulatively incurred for both programs or just the Master's program?

Jeff Baker: Well I'm going to take the question and broaden it a little bit. This one had apparently it’s a for-profit institution that has graduate programs as well as other graduate degree programs. The first thing though it does make the point that the questioner understands that as a proprietary institution degree programs are gainful employment programs. They would not be and therefore we wouldn't have the question probably if the school was a public or not-for-profit. But the broader question is what debts do you include here? And it's about the program. So when you're doing the Title IV debt or the private or the institutional financing it's the amount the student borrowed or owes for the program you're reporting. I'll go back to this example, if they're reporting on this Master's degree program then how much did the student borrow for that Master's program? And not how much they borrowed for another program at the institution that they took earlier. And certainly not anything that they borrowed at another institution. 

So it's very precise and as you read the materials hopefully we did a pretty good job in explaining that both in the Dear Colleague Letter and then in the user's guide. But we can continue to do so of course, is that it's for the program. It's for the program. 
Chris Greene: Does a job placement rate for students completing the program apply to all students who complete it or just those who complete it on time?

Jeff Baker: Well a rate -- in order to have a rate there has to be two different things going on. There has to be a broader group and then a portion of that group. That's what a rate is. And so the broader group is people who complete it. The sub group, which becomes the numerator is of those who -- of those who completed it who completed it within the normal time. 

Cynthia Hammond: And for the median debt, would you use all students or just the ones who complete it on time?

Jeff Baker: For the median debt you use all of the students who complete it. This is about completers not just the on-time. Good question, Cynthia. 

Chris Greene: If a student completes or withdraws from one GE Program and then enrolls in a second GE Program, this is similar to what we had before, in the same fiscal year is the date of the second program submitted as a second student record or as part of the follow-up enrollment data?
Jeff Baker: Well first of all just to clarify, it wouldn't be a fiscal year. We're doing this by award year. But it would be two different submissions, two different records. Remember the record is going to be designated by the school, the program which are those three items, OPEID, CIP and credential level. The student. And so that's the record and then you report the information about that. If the student is in another program, in another year, then they get reported by that year. Everything is separate, isolated one record at a time. 

Cynthia Hammond: I understand that reporting goes back to the 2006-2007 award year. What years are covered for the disclosures?

Jeff Baker: Disclosures are based upon annual information, so it would be the for instance it's the completion rate of students who completed it in the past year. It's the median for the last past award year. The reason why we can't be precise on it is because of the methodologies that NCES and your accrediting agencies may use but it has to an annual  -- it's reported annually based upon a year's worth of activity and it's a little bit different depending upon what you do. But on the medians it's the most recently completed award year. For the placement rate it's going to be what the methodology calls for and for the completion rate frankly my mind went blank on it but it is -- it's award year also. 

Cynthia Hammond: What about crossover award periods? What award year do we report the student in?

Jeff Baker: This is about a student's enrollment not about the financial aid that they're getting. So the concept of crossover -- don't confuse ourselves with that. If you had a student who was enrolled in June, July and August then they were enrolled in two award years. And you would report them being enrolled in one award year and then in the other award year. And there shouldn't be any conflicts because you're just looking at just that student for just that award year and remember the debt is when he completes it. And you can only complete in one award year so whichever award year he ultimately completes that’s when you do the -- that's when you would report the Title IV loans, private loans and financing plans. 

Chris Greene: Full-time law students normally complete in three years, part-time students normally complete in about five years. Are these two student attendance statuses reported separately with regard to normal completion rates or must the full-time and part-time programs be calculated together even though the completion time expectations are advertised separately?
Jeff Baker: Yes, we had this question and had it a couple of times so we're going to hold off on it. We understand the issue and there is a difference of course between a program that is designed to be full-time but not everybody completes it in the normal time and that as I've said over and over again is good consumer information. There's a difference between that and a program as Chris read the question that's advertised, and it's more than just the law program, but we all see them. Get an MBA part-time while you're still working. Okay the school, they're doing the right job and say this is part time and you can earn this degree in four-and-a -half years. We have to get back and see if we have the flexibility under the regulation to allow a school that if they publish that they have separate programs and they publish separate normal times then they can do separate completion rates. We're not quite sure on that yet. It also applies in a situation of day and evening classes programs. Sometimes those are different and the schools are clear about that to their students and prospective students. So we're going to see if we can allow you to do it by those kinds of criteria. 
Chris Greene: If a student is already employed upon enrollment does the continuing employment in the same position after the completion of the program count as gainful employment?

Jeff Baker: Well, I'm going to narrow the question, the placement rate -- remember the placement we do not define the methodology. Not yet. When the Department and NCES defines the methodology they will deal with that. Same with the accrediting agencies whatever they are doing with this regard. But more broadly, and maybe that's where the question is coming from, more broadly is gainful employment talks about leading to gainful employment in a recognized occupation. It is not quite so literal that it means new employment. It could be continuing employment. So we don't worry about that and we don't worry about that for the reporting and we won't worry about that for the metrics, I suspect, when we get to them. And we'll just have to see how the NCES and the placement people talk about that. Whether it's a new job to get credit for placement. Whether it has to be it could be at the same employer but a better job, a higher paying job. Or it just could be determined to be one that these extra skills that were learned are beneficial both to the employee and the employer. We've got to work that out with the agencies. 

Cynthia Hammond: For median debt where do we put PLUS loans?

Jeff Baker:  PLUS loans that are given to graduate students for a graduate program are included as Title IV debt. A PLUS loan taken out by the parent of an undergraduate student are not included at all. 
Chris Greene: There are some post-doctoral programs that only have three students, if one drops out that may result in an on-time completion rate of 66% or less. Is there a minimum sample size?

Jeff Baker: We’ll take this one up but right now I don't think there is. I think what we would allow the school to do is to note that that this percentage rate is the result of only three students one of whom withdrew. One who did not complete in normal time or however you say that. But that’s another good one that we can take back and see if we can provide some guidance either in that you don't have to report it or that you have to report it but with certain notations. It's a good question. 

Chris Greene: For on-time completion rate, if the student returns to an entirely different program would then the student be treated as a new student?

Jeff Baker: Well first of all if I got it right, they would not be a completer for the first program so they would not be included in the completion rate because remember completion rate is the percentage of those who completed who have completed in normal time. The student would now be a new student in the second program with new reporting. Because remember reporting is program by program with new reporting and ultimately if they complete that program it would be the debt for completing that program that the student took out for that program not for the earlier program. 

Cynthia Hammond: Where do I find CIP codes?

Jeff Baker: I don't know. Where do we find them? Cynthia you know. 

Cynthia Hammond: All these programs have a CIP code assigned by your institution so if you don't know, somebody at your institution does. 

Jeff Baker: We will put that one on -- frankly we've been dealing with CIP codes for years because they first kicked in with ACG and National SMART. And we kind of just said well they're out there and schools know about and they do. Your schools know about it. But it's a fair question and it's not fair for us to just blow it off. So this is a good fundamental question we'll put on our website. It will probably be under the General category because it applies to a couple of things and we’ll make sure you know how to get your CIP codes. And I didn't mean to be flip. Not only should your schools know about it but we ask you to make sure it's the right ones. Well that’s kind of a tough request to make and then we don't tell you how to do that. So we'll get it up there. 

Chris Greene: Here's another flavor of a question we've heard before, how does a distance education school handle the location identifier?

Jeff Baker: Well we already have some rules about that in terms of NSLDS reporting and so on. If you're talking about an online program then it would most likely be the home school unless it was an additional location who was hosting the online education. So just use some common sense on this. That's one of the reasons for example why the program is defined at the institutional level and not at the location level. The location level is informational. So just a little common sense on that on an online program or some other kind of distance program that who is responsible for the content. Where is it being hosted. Where are the faculty when they're doing their work online. Just use that. 
Chris Greene: We merged with a technical education school in 2008, do we report data prior to 2008 for both institutions combined or separately?

Jeff Baker: We have a -- frankly we have a series of questions about schools that have merged, schools that have taken over another institution, schools that have separated and we're going to have to sort that out a little bit. So I don't want to even guess. I told you there'd be some questions that we wouldn't be able to answer. That is one of them. Because I think you can tell from the question it's and my initial response it's pretty complex. So we will work on it and get it up on our frequently asked questions. 

Chris Greene: Regarding tuition and fees, do we need to report different cost of attendances for in state and out of state?

Jeff Baker: I think the answer is yes but even if it is everyone should know that and not just the folks on this webinar. It's important enough one so we'll get it up there. And perhaps there could be some other designations too. So we'll ask the question a little more broadly maybe giving this as an example, in state, out of state and then answer it the best we can with the right answer. I think it's going to be both but hold on and check over the next week or so for this to come up on FAQ.
Cynthia Hammond: Jeff, can you clarify again what is due July 1 versus what is due October 1?

Jeff Baker: Yes, because we threw these dates around a little bit. July 1, the disclosures are due. You're responsible for all of these disclosures on your websites by the July 1, program-by -program. Let me anticipate a question. I don't know if we got it today, Chris and Cynthia, but what about if you're supposed to put this material -- this information on printed materials and you've already printed those materials. No, we're not going to require you to trash or hopefully recycle dozens or maybe hundreds or maybe thousands of brochures, placards, advertising and so on. In that regard as quickly as you can. We're not going to tell you, you know 30 days, 60 days, 90 days. We're going to look for some reasonableness but we would not be happy if the school never got around to fixing this. 
For websites that also takes a little time but very little time to update a website. So we expect that to be updated pretty promptly. Was that responsive?

Chris Green: We're getting a question here, to some foreign students have an SSN. Do they get reported?
Jeff Baker: Yes. Yes. I mentioned the foreign students, thanks for asking, as an example of where a school might not have a Social Security Number and therefore do not report that student. But you're right, some foreign students have an SSN because they need to work in the country or whatever. And you have that information. Yes you include them in all of this.

Cynthia Hammond: Where does remedial course work fit into all of this?

Jeff Baker: Well if it's part of the program then it's part of the program. I mean if the student is taking remedial because they're in a program that they need remediation then it's all part of the program. And so I think where this question may be going is that's likely to mean that those students are not able to complete in normal time. That's right and that will change the percentage but again that's the point. If people who are going into this program understand that normal time is this but only this percentage now you may be able to provide if they ask questions about why that percentage is what it is, and point out the examples of someone who took time off to have a child or had to take remedial or had some illnesses. That's fine. But the reality is you're advertising or pushing the program as you can complete this program in one year and people are not, some percentage whether it 1% or 80% are not completing it. 
Chris Greene: How do we find out what the income is for students who have completed a GE program?

Jeff Baker: Well there's no need in any of these disclosures or the reporting for income. Income is not an issue in any of this. So we're never asking anybody about income. Placement rates are about do people get jobs not what their income is. 

Cynthia Hammond: I think we only have time for one or two more questions, will this presentation be provided on a link somewhere and what other training is going to be provided on gainful employment?

Jeff Baker: This presentation will be on that IFAP GE information page probably under Resources where you can within a few days I think --

Chris Greene: Next week. 

Jeff Baker: Sometime next week after the holiday. So you can go to this presentation and enjoy it over and over again. We will continue to offer webinars as I mentioned. We will continue to post frequently asked questions and Electronic Announcements when it's necessary. We will be including training on these provisions as well as when the final rules come out on metrics certainly at our federal student aid conference at the end of November, early December. Certainly we have sessions scheduled for the NASFA conference up in Boston in July and if we're invited and are able to we would be more than happy to do training on this and presenting on this at state and regional associations' meetings. And we'll probably do more. We are contemplating not only additional webinars but the online training options that you have to do at your own time, at your own leisure that we just post. We do have that in a number of areas. So stay tuned. Look for Electronic Announcements and training announcements as we keep people informed about opportunities to learn more about the requirements for gainful employment. 

I think we're just about done. I want to -- appreciate the around a thousand people who chose to spend some time with us this morning. Appreciate that. And your questions. I think we were responsive to a good portion of them. My completion rate is not 100% but it's pretty good (laughter). And we took down the questions that we'll get on the frequently asked questions. So I also want to thank Mark and Angela and Cynthia and Chris for all of this. And again, thanks everybody for joining us this morning. 
Moderator: This concludes our webinar for today. What we're going to do next is push out the evaluation link. If you would please do take a few minutes just to complete the evaluation and let us know how you felt about what you think about this webinar and what we can do to provide you more information. Thank you so much for spending some time with us today. And enjoy the rest of your week. 
